                     [image: image2.png]FONDAZIONE,

Mondo Digitale



                   [image: image3.png]


                           [image: image4.emf]                              
                                                                                                                                       EUROPEAN COMMISSION

“Integration Exchange: 

On line integration services for third country nationals”

Local Mapping Report 

Rome,2008 
Summary of contents

A. Integration situation and major migrants groups.............................................................................p.3

B. Employment and Labour market integration.................................................................................p.18
C. Basic knowledge of the host society.............................................................................................p.40  

Bibliography and internet links...................................................................................................p. 44

“Integration Exchange: 

On line integration services for third country nationals” 
ANNEX 1- MAPPING TEMPLATE 

Theme 1:Employment and Induction programmes 
PLEASE FILL IN THE FOLLOWING FORM AND SEND IT BY THURSDAY 30 JANUARY 2008.

A. Integration situation and major migrants groups
1. Summarise the migration situation (supported by figures and breakdown by gender, age and ethnicity/nationality of the migrant population, particularly new comers)  
The migrants flows and the European context

One of the most important factors necessary to realize the European Union is the free movement of the workers in the States of the Europe, then the phenomenon of migration is a key element of our  social and economic development.

Analysing the dates of the Eurobarometre 2007 results that the 48% of the European citizens consider necessary the presence of migrants groups in some economic sectors, but at the same time the 46% of European citizens is afraid  for the foreign presence in relation of the unemployment
. 
The incidence of the migrants is the 5.6% on the all population with the important differences: 0.5% in the new member states (Bulgaria and Romania), instead the incidence of the migrants is included between 4% and the 8% in the European States.

The concentration of the migrants in some European regions is high: for example in France 40% of the migrants live in the area of Paris, where 1 resident out 8 is a foreign citizen; in the UK 1/3 of the foreign population live in the metropolitan area of London; in Spain the middle of the migrants live in Madrid or in Catalogna. In Italy, instead, it’s relevant the territorial diffusion and only 1/5 of migrants live in the suburbs of Milan and Rome. In the countries of the old migration the presence of migrants is stable, as in Germany; in the countries of the new migration the presence of migrants is growing.

European Union. Foreign population  (31.12.2005)

	    Country                         
	Foreign citizens
	% on the population
	Country
	Foreign citizens
	% on the population
	Country
	Foreign citizens
	% on the population

	Austria
	814.100
	9.8
	Germania
	7.287.900
	8.8
	Polonia (2001)
	700.300
	1.8

	Belgium
	900.500
	8.6
	Grecia
	891.200
	8.1
	Portogallo
	432.000
	4.1

	Bulgaria (2000)
	25.600
	0.3
	Irlanda
	314.100
	7.4
	Regno Unito (2004)
	3.066. 100
	5.2

	Rep. Ceca
	258.400
	2.5
	Italia
	2.286.000
	3.9
	Romania
	25.900
	0.1

	Cyprus 
	98.100
	13.1
	Lettonia
	456.800
	19.9
	Slovacchia
	25.600
	0.5

	Denmark
	270.100
	5.0
	Lituania
	32.900
	1.0
	Slovenia
	48.900
	2.4

	Estonia
	274.300
	20.0
	Lussemburgo
	181.800
	39.6
	Spagna
	4.002. 500
	9.1

	Finland
	113.900
	2.2
	Malta
	11.900
	3.0
	Svezia
	479.900
	5.3

	France
	3.263.200
	5.6
	Paesi Bassi
	691.400
	4.2
	Ungheria
	156.200
	1.5


Immigration in Italy in 2006

In Italy there is a presence of 3.690.000 of foreign citizens (European and non), the incidence of this citizens on the total population is 6.2 %.
Presence and percentage of migrants with Stay Permit in Italy – December 2006

	Regions
	Regular Presences
	%
	Regions
	Regular Presences
	%

	Valle d’Aosta
	6.325
	0.2
	Lazio
	500.007
	13.6

	Piemonte
	292.886
	7.9
	Centro
	983.422
	26.6

	Lombardia
	850.873
	23.1
	Abruzzo
	59.209
	1.6

	Liguria
	94.446
	2.6
	Campania
	168.285
	4.6

	Nord Ovest
	1.244.530
	33.7
	Molise
	6.632
	0.2

	Trentino A.A
	68.825
	1.9
	Basilicata
	10.735
	0.3

	Veneto
	398.099
	10.8
	Puglia
	73.610
	2.0

	Friuli V.G.
	98.881
	2.7
	Calabria
	57.822
	1.6

	Emilia R.
	388.203
	10.5
	Sud
	376.293
	10.2

	Nord Est
	954.008
	25.9
	Sicilia
	107.196
	2.9

	Nord
	2.198.538
	59.6
	Sardegna
	24.603
	0.7

	Toscana
	289.775
	7.9
	Isole
	131.799
	3.6

	Marche
	115.715
	3.1
	
	
	

	Umbria
	77.924
	2.1
	Italia
	3.690.052
	100.0


In the European Union, Italy is considered with the Spain and after the Germany between the big countries destination of the migrants, and Italy and Spain register the major annual increase of the presence of migrants compared with other European countries, growing in proportion at USA (the USA population  is 5 time superior of Italian population).
In Italy, at the end of 2006, the migrant population has increased of 1/6 compared wit the last year.
The principal drivers for growing immigration in Italy are: ageing of the population and employment needs.
Infact, Italy together with Japan, has the negative primacy of ageing of the population and the increase of birthrate registered between 1995 and 2005 is assignable to migrant women: these women give birth  2,45 sons an average, compared with the Italian women that give birth 1,24 sons. Moreover, the Italian women have the first son in old age (31,3 years) compared with the migrant women.
The incidence of migrants presented in Italy for the employment needs is 6.1% of the Gross Domestic Product.

The territorial distribution of migrants in Italy
Concerning the territorial distribution of migrants in Italy, at the end of 2006 the greater presence of migrants was in the Nord Italy: in the Nord Ovest (33.7 %) and  in the Nord Est (25.9%), in absolute terms 1.250.000 of migrants live in the first area and 1.000.000 in the second area; in the regions of Central Italy migrants are 1.000.000; in the regions of Sud Italy migrants are 500.000 
.
In Italy the migrants presence is constituted for the half from the European people, in particular migrants come from the Est Europa: from the 2000 to 2006 the presence of the European people in Italy has increased of 14%, instead the presence of migrants from Africa, Asia and America has fallen off. In any case, all areas are increased. Today, in conclusion on 10 migrants, 5 came from Europe, 4 from Africa and Asia and 1 from America. 

The national groups of migrants have a territorial vocation: for example in Fiuli Venezia Giulia migrants are from the ex Jugoslavia, in the Lazio Region and in particular in Rome there is a strong presence of migrants from Filippine and Polonia, because in Rome there is a big request of domestic collaborators.

Territorial distribution of migrants with Stay Permit (2004-2006)

	Areas/Years
	2004
	2005
	2006

	Nord Ovest
	36.3
	36.7
	36.3

	Nord Est
	27.2
	27.4
	27.3

	Centre
	24.0
	24.0
	24.8

	Sud
	8.9
	8.6
	8.5

	Islands
	3.6
	3.5
	3.3

	Total
	783.303
	217.969
	2.194.271


Origins of Italian Immigration per Continent (%) (1970-2006)

	Year
	Europe
	Africa
	Asia
	America
	Oceania
	Others
	Total

	1970
	61.3
	3.3
	7.8
	25.7
	1.9
	-
	143.838

	1980
	53.2
	10.0
	14.0
	21.0
	1.4
	0.4
	298.749

	1990
	33.5
	30.5
	18.7
	16.4
	0.8
	0.1
	781.138

	2000
	40.7
	28.0
	19.2
	11.8
	0.2
	0.0
	1.379.749

	2006-%
	49.6
	22.3
	18.0
	9.7
	0.1
	0.3
	3.690.052

	2006 a.t.
	1.829.982
	822.191
	662.748
	356.144
	4.023
	14.964
	3.690.052


Reasons of the presence of migrants  with Stay Permit

In Italy there are 3.690.000 migrants with Stay Permit, and these persons stay in our country for different reasons.
Reasons of  the presence of migrants with Stay Permit (31.12.2006)

	Reasons
	Presences
	%
	Reasons
	Presences
	%

	Reasons of work
	2.083.470
	56.5
	Religion Reasons
	70.152
	1.9

	Family reasons
	1.312.587
	35.6 %
	Elective Residence
	51.204
	1.4

	Reasons of study
	107.427
	2.9
	Other Reasons
	65.212
	1.8


Reasons of work
The regions and the provinces with the highest percentage of  migrants presence’s for work reasons are those ones of the North Italy (59% on the national total), followed by Centre Italy (26.4%) and by Sud Italy (14.7 %).
Often, a strong presence of migrants for reasons of work if is not balanced with a suitable presence of migrants for family reasons can generate a deficit of integration.

Family Reasons
The regions and the provinces with the highest percentage of migrants presence’s for family reasons are the regions of Nord Italy: Nord Est (38.8%), Nord Ovest (37.8%), followed by Islands (37.5%), Centre Italy  (31.7%) and Sud Italy (29.5%).By the analysis emerges that the migrants live well in small contexts like the provinces. Moreover the enterprise placed in the provincial areas offer to the migrants a condition of stability if compared with the proposal of  big enterprises situated in the urban areas.

Reasons of study

The number of the migrant coming in Italy for reasons of study is not more evident, but this category of migrants, if compared with the date in 2005, has increased from 2.1 % to 2.9%. The principal cities preferred from the migrants to study are: Trieste (16,1% of the migrants are students), Firenze (7%), Padova (6.9%), Siena (6,6%) and Bari (5.8%)
Religion Reasons 
The regions and the provinces with the most elevated percentage of migrants presence’s for the religion reasons are the Region of Centre Italy in particular Roma and Lazio Region that can be considered region and city at “religious vocation”. For the strong religious role that Rome covers, 12.3% of the migrants live in Rome for religious reasons. 

Elective Residence
At this category belong the migrants that for demonstrated economic capacities have the possibility to choose the Italy as a country where to live.
The Nord Italy is the part interested to this phenomenon with 58.1 % of presences of migrants on the national total, followed by the Centre Italy (30.6 %) , the Islands (6.4%) and the Sud Italy (4.8%).
Principal characteristics of migrants: women, minors, families
By the analysis of gender composition of migrants in Italy it emerges that  the number of migrant women is increasing: the region with prevalence of migrants men are not much: Lombardia, Puglia, and Islands (Sardegna and Sicilia).

The minors, even if represent 700.000 units, have a less incidence (18,4%). The presence of minor is elevated in the Region of Nord Italy and in some Region of the Centre Italy: in the Region of “Veneto” the percentage of minors is 25%, in Lombardia and Marche is 24%. 

In the Italian territory,the presence of migrant families is linked to reasons of work. The presence of  migrant families  is equal to 1/3 of the total presences of migrants (35.6%): the half of these presences (17.2%) is constituted by consorts.
Percentage of immigrants with Stay Permit in Italy per Sex- (2004-2006)

	Sex/Years
	2004
	2005
	2006

	Women
	48.2
	49.9
	50.6

	Minors
	17.6
	19.3
	18.4


Women
In the last years, in some Regions of Italy, the feminine component of migrants is increased if compared with the masculine component. This increment is linked to an employment factor, and it produces the achievement of gender equality.

In Italy, at the end of 2006, migrant women were 1.842.000 units equal to 49.9% of the total of migrants ( 7 % plus compared with 1991).
There is a strong presence of migrant women in some regions of Sud Italy: Campania (61.7%) and Calabria (56.8%). The percentage of the women presence’s is lower in the Nord Italy: Nord Ovest (48.6%) and Nord Est (48.3%). The incidence of the migrant women is more relevant in the Centre Italy (54.2%).
The principal communities of migrant women came from Europe:from Ucraina (83.6%) and from Rep. Dominicana (73.1 %); followed by from Asia and Africa .

The sectors of employment of migrant women are: housework, social care (in Italy there is the figure of badante) and hotel sector.
The women employed in the sectors of housework and social care are 700.000, even if a lot of women work in irregular situation.
From the dates of Inps (2004) emerges that the annual salary of migrant women is equal to 7136.00 €, and this date is equal to the 58.6% of salaries of immigrant men.

Presence and  work  inclusion of migrant women per Continent 

	Continental Areas
	Women Evaluation a.v
	% orizz.
	% vert
	%   women employed
	% women in 2000

	UE
	188.834
	64.8
	10.3
	176042
	59.7

	Europe -Centre.Oriental
	819.122
	53.8
	44.5
	353802
	45.8

	Europa-others
	8.714
	58.4
	0.5
	41655
	55.9

	Europe
	1.016170
	56.1
	55.8
	571499
	50.0

	Nord Africa
	253.962
	88.5
	13.8
	51356
	26.0

	Africa Occ.
	64.061
	34.5
	3.5
	30940
	60.1

	Africa
	277.828
	33.8
	15.1
	102032
	30.6

	Asia- Centre and Sud
	98.782
	32.7
	5.4
	21514
	32.4

	Asia- Oriental
	179.961
	54.0
	9.8
	73914
	31.2

	Asia
	292.680
	44.2
	15.9
	98567
	44.8

	Latin America
	203.338
	67.4
	11.0
	131484
	70.6

	America
	237.759
	66.8
	12.9
	142694
	68.6

	Oceania
	2.427
	60.3
	0.1
	4324
	55.3

	Apolidi
	158
	45.1
	0.0
	-
	-

	Total
	1.842.044
	49.9
	100.0
	922114
	45.8


Minors
At the end of 2006, the number of the minors in Italy was 665.626, with an increment of 80.000 units compared with the precedent year. Minors represent 18,4% on the total of migrants placing in Italy.
Minors are presented especially in the regions of the Nord Italy and in some Region of Centre Italy: in Veneto (25%), in Lombardia, Lazio and Marche (24%). In the regions of Sud Italy  there is a low percentage of migrants: for example in Campania  there is a percentage of migrant equal to 16%.
The number of migrants is higher in the Regions characterized from a phenomenon of old immigration; in these regions the processes of family reunion are in the advanced phase and the are more opportunities of work .
Incidence of migrant minors in the first 10 Italian provinces (2006)
 
(Total of migrants with Stay Permit is 3.690.052; total of minors is 678.428;the incidence of the minors on the total of the immigrant with Stay Permit is 18.4%)
	Province
	Immigrants with Stay Permit
	Minors
	% Minors

	Roma
	431.418
	49.721
	11.5

	Milano
	390.953
	70.291
	18.0

	Torino
	157.609
	28.895
	18.3

	Firenze
	95.560
	17.181
	18.0

	Treviso
	91.460
	21.396
	23.4

	Napoli
	87.065
	7.252
	8.3

	Bergamo
	86.994
	20.765
	23.9

	Bologna
	86.344
	15.740
	18.2

	Verona
	83.765
	18.131
	21.6

	Padova
	71.887
	14.043
	19.5


The higher number of minors have an age included from 6-16 years.

Distribution of minors per levels of age (2006) 

	
	Total Population
	Migrant Population

	Age (0-5)
	25.8
	44.9

	Age (6-16)
	58
	54.6

	Age (17-18)
	10.9
	9.7

	Total
	100
	100


Unaccompanied minors
In this scenario, there is a group of migrants at particular risk of exclusion: the unaccompanied minors. The unaccompanied minors are youngsters under 18 years who arrive in Italy to improve their conditions of life, running off war or political problems.
 These youngsters arrive in Italy, leaving behind their countries and often travelling long and adventurous distances.

At the end of 2005, the number of unaccompanied minors in Italy was 7.358 units, and most of them coming from Romania, Morocco and Albania. Rome is the city with the largest concentration of Romanian unaccompanied minors, the social services registred in the first month of 2005 the presence of 487 Romanian unaccompanied minors. The Caritas Emergency Centre of Rome received about 800 unaccompanied minors in 2005, and during this years there was an increase of the minors requesting political asylum, particularly from Afghanistan but also from Congo, Eritrea and Iran.  These minors often arrive in Italy after long odysseys through various countries, without family, friends or language but with the hope of reaching compatriots and to build a better life in Italy.  

All unaccompanied minors arriving in Italy are highly vulnerable since they speak no Italian language and lack a proper support infrastructure to begin their integration in the country. Without support they can easily fall into crime. In Italy, however, the municipalities have the responsibility to respond to the needs of the unaccompanied minors and they can get a stay permit and remain legally in the country after they are 18 if they can demonstrate they have a place to live and a work contract or are pursuing studies. The municipalities are seeking to provide unaccompanied minors with a path of integration through school or training for work but many abandon it in search for an easier way to make some money. 

In Rome, the Caritas emergency centre is the place where unaccompanied minors arrive for support.
Refugees

An other kind of migrant group are the refugees.

In Italy, the requests of political asylum are increased  of 11%, instead in the other European countries this phenomenon are dropping. 60% of refugees arrive trough the sea, from Lampedusa.

In 2006, the requests of political asylum arrive by migrants of  these countries: Africa and Asia in particular, from Eritrea (2151), from Nigeria (830), from Togo (584), from Serbia Montenegro (581),from Ghana (530), from Costa D’avorio (508),from Etiopia (453), from Marocco (354), from Sudan (308) and from Bangladesh (283). 

In the years 2005 and 2006 is increased the number of the requests arrived from Togo and Costa d’Avorio, instead are dropped the requests from Liberia and Sierra Leone. A lot of requests arrive from Serbia Montenegro, Kosovo, Iran and Afganistan.
Principal original countries of Refugees (2006)

	1990-2000
	2001
	2002
	2003
	2004
	2005
	2006

	Albania
	Iraq
	Iraq
	Somalia
	Serbia Montenegro
	Eritrea
	Eritrea

	21300
	1.985
	1.944
	1.743
	1.989
	1248
	2151

	Rf. Jugoslavia
	Turchia
	Liberia
	Liberia
	Romania
	Sudan 
	Nigeria

	12.197
	1.690
	1.660
	1.660
	1.161
	603
	830

	Iraq
	Rf. Jugoslavia
	Sri lanka
	Serbia Montenegro
	Nigeria 
	C.Avorio


	Togo

	12.132
	1.526
	1.526
	1.510
	930
	541
	584

	Romania
	Sri lanka
	Serbia Montenegro
	Eritrea
	Eritrea
	Etiopia
	Kosovo

	6.114
	555
	1.418
	1.230
	831
	523
	565

	Turchia
	Romania
	Pakistan
	Pakistan
	Sudan
	Togo
	Ghana

	4.250
	501
	1.256
	787
	486
	392
	530


Migrants in Rome
The phenomenon of immigration in Rome has a relevant quantitative dimension.
Reading the dates of the Istat it’s evident that in the province of Rome the migrant population is increased: from 228.205 migrants to 278540 migrants (+22.1%)
.

In Italy, the total foreign population is increased of 268.408 units and of 10%, growing from 2.670.514 to 2.938.922. The province of Rome with 50.535 migrants catalyses 1/5 of the total increment registered in all regions of Italy.

In the Roman area the migrant population is composed  by 1/5 from minors (19,4%). Minors are 54.063 and the incidence of this category of  exceeds 28% compared with other cities and this date it’s the tallest in absolute.
In Rome,  there is the highest number of migrant of second generation (40.772) and their  incidence on the total of the migrant population is equal to  (14,6%)  in other words, the migrant born in Italy are 398.205 with an incidence of 13.5% on the total of migrant population.
In 2006-2007, the migrant students registred in the Roman schools are 25.868 equal to 6.6 % of enrolleded students.The incidence od migrant students is equal to 7.4% in the prymaru schools, to 7.5% in the secondary schools. The highest number of the migrant student is represented by the Romanian people
.
Municipality of Rome. Migrant students in Roman schools and their incidence on the total of students (2006-07)

	Schools
	Total
	Migrants
	Incidence (% migrants)

	Nursery School
	71.409
	3.998
	5.6

	Primary School
	121.931
	9.046
	7.4

	Secondary School         (I level)
	72.887
	5.451
	7.5

	Secondary School        (II Level)
	123.219
	7.373
	6.0

	Municipality of Rome
	389.436
	25.868
	6.6

	Lazio Region
	823.292
	49.428
	6.0

	Italy
	8.931.487
	500.512
	5.6


2. What is the situation of labour integration of migrants, particularly new comers and women, in yourarea/city?                                                                                                                                                   The employment in the province of Rome during the 2006 is increased of 1.5%  and the rate of the employment reached the 61.4% (72.5% between the migrant men and only the 51%between the migrant women).On the base of the previsions of  “Excelsior Study 2007 - Unioncamere”, emerges that the roman enterprises will employ the highest number of migrants workers. In the province of Rome, the migrant workers are 84.1% on the total of migrant workers in the Lazio region (165626 units). The migrants women employed are 70.945 units and represent the 42,8% of the migrants employed in the roman area (42% in Italy).
 The highest number of the immigrants workers came from Rumania with an incidence of 23,4% on the total of the immigrants. In the other countries there is a lower incidences of migrant workers: Filippines (9.801 immigrants employed, equal to 5.9% of the migrants), Poland (5.5%), Albania (4.1%), Ucraina, Bangladesh, Egypt and Perù (3.3 %).  A portion of the migrant population in Rome works in domestic and agricultural work (1.6%), instead a consistent number of migrants work in industry (21.2 %)  and in the sectors of commerce and services (74.3%). In the province of Rome the new employed born in foreign countries are 16.280 units, equal to 20.7% . In the migrant groups are increasing the phenomenon of the entrepreneurship. In the province of Rome the  migrant entrepreneurs are 11.700 (1 woman on 5).
Provinces of Lazio Region. Migrants entrepreneurs (30.06.2006)

	
	2007
	2006
	2005
	Var %2006-05
	Var.%2007-06

	Frosinone
	182
	176
	118
	49.15
	3.4

	Latina
	701
	648
	492
	31.71
	8.28

	Rieti
	168
	144
	89
	61.80
	16.7

	Roma
	12.739
	11700
	8975
	30.36
	8.98

	Viterbo
	436
	434
	314
	38.22
	0.56

	Italia
	141.193
	130.969
	98.951
	32.4
	8.0


3. What are the migrants groups and the main migrants languages present in your area?                         In the Roman Area the migrants group presented came from Romania, Filippine, Polonia, Ucraina and Perù. The principal migrants groups, shared for continental area are: Europe (Ue Countries): Romania, Polonia, Spagna Francia, Regno Unito Germania; Europe (UE non countries): Ucraina, Albania, Moldavia, Bulgaria; Africa: Egypt, Marocco, Tunisia, Nigeria, Etiopia and Capo Verde; Asia:  Filippine, Bangladesh, Cina, India Sri Lanka; America: Perù, Ecuador, Brasil, USA, Colombia, Mexico, Argentina and Cuba; Oceania: Australia and New Zeland. The migrant groups with Stay permit in  Rome are 250.000. The incidence of migrants group  with Stay Permit is the 10% on the total of the population of the Municipality of Rome (2.574.437), It’s a double value compared with the Italian and European average. For the first time, the first migrant group with the Stay Permit presented in Rome was the Romanian community (31.918 units ),followed by the filippinian community (29.674 units), by the community from Poland (12685 units), by the Peruvian community (10747units), by the community from Bangladesh (10.625 units). Finally, we have Egypt and Cina with 9000 migrant units, and Sri Lanka, Ucraina and Ecuador with more of 6000 migrant units.
Municipality of Rome. First 10 migrant groups presented in Rome (31.12.2006)

	Country
	Migrants with Stay Permit 
	Country
	Migrants with Stay Permit 

	Romania
	31.918
	Sri Lanka
	6.528

	Filippine
	29.674
	Ucraina
	6.207

	Polonia
	12.685
	Ecuador
	6.190

	Perù
	10.747
	Total Roma
	250.640

	Bangladesh
	10.625
	
	

	Egitto
	9.425
	Total Population
	2.574.437

	Cina
	9.051
	Incidence% immigrants
	9.7


The main languages present in the Roman area are the Romanian language, the Filippinian language,and the Polish language.
B. Employment and Labour market integration

For migrants:

1. Training opportunities

1.a. What kinds of training services exist for migrants and in particular new comers?

Italy has chosen the full integration of everybody in the school and the intercultural education as its own cultural horizon”.
These words of the Guidelines for foreigner students reception and integration, edited by the Ministry of Education in March 2006, are reported by the Guide to the Training Activities for Adults in Rome 2007 in  the section about Migrants Rights, stressing the principle that migrant people can have access to all educational and training services provided to all the citizens of Italy and Rome in particular. 

However, migrant people have many peculiar characteristics and problems that make very difficult a real access to educational and training opportunities, first of all the new target language, - Italian in our case -, so the reality shows that training opportunities really available to them are lesser then it can be expected. 

With regard to this issue, the city of Rome has made progress in assisting immigrants, recognizing its role as a multiethnic and multireligious metropolis. However, the new regulation, become active with great delay in April 2005, achieved only partial positive results, due to some extent to the scarce investments in infrastructure, necessary for the functioning of the new system, and to some problematic facets of the law itself. So, for these reason, a great part of the work is carried out by NGOs, with the partial financial support of public bodies, first of all Municipalities, as it just happens in Rome and can be described by the following sections.

In the city of Rome training opportunities for migrant people are usually supplied by three kind of organizations: 

a) public bodies,  by means of their  offices and services for migrants; 

b) schools and institutions directly linked and funded by public authorities, such as Territorial Centers (Centri Territoriali Permanenti), Vocational Training Centers (Centri di formazione professionale), and Libraries; 

c)  Associations and NGOs in general, working in the field of education and social services.

a) Section
Due to its role in the nation both at a government and social level, the Municipality of Rome is the most important and active public authority in this field. 

The official web site of the Municipality of Rome hosts a special section dedicated to multicultural issues, even though is does not contain specific training information. 

Training information can be found instead within the overall section for education and training. 

In this section there ca be found general information about education and training courses provided by schools and other organizations all over the urban area of Rome. 

Except for very few cases, these courses have wide and not differentiated target-groups, usually divided only on the basis of age. 

In many cases foreigner and migrant people are not even mentioned, and their participation is left implicit as a possibility; in some other cases, like the courses of the “Scuole d’arte e mestieri” (arts and crafts courses), it is said that foreigners are requested of residence permit, meaning in this indirect way that their participation is taken into consideration. 

1) The Educational Chairmanship of the Municipality of Rome opened five Poli Intermundia at five City Districts, whishing to involve into this process also other districts all over the urban area (the whole centres network foresees 19 centres, but only 5 five are open at the moment). These centres are instituted in order to promote intercultural issues and organize cultural and training activities for youngsters and adults migrants. They organize course of Italian as L2, laboratories, intercultural activities and helpdesks.

These 5 Poli Intermundia – Intercultural Education Centres - are located at several city schools. 

They are:

1.
I District – Istituto Comprensivo Statale “Daniele Manin” – Via dell’Esquilino 31, - Polo presso la succursale della  Scuola Elementare “Di Donato” in Via Bixio 83.

2.
V District – Scuola Elementare Paritaria “Istituto Figlie del Sacro Cuore di Gesù” – Via Celso Ulpiani 15 – Polo presso la struttura di Via Bartolo Longo 4.

3.
VI District – Istituto Comprensivo Statale “A. Manzi” Via De Magistris 15.

4.
XI District – Scuola Media Statale Settimia Spizzichino – Polo presso la sede di Via G. Berto 178.

5.
XIX District – Istituto Comprensivo “Pio La Torre” – Polo presso la sede Andersen – Via del Podere Trieste 20.

2) The Province of Rome institued the Services Centers for the Immigration (CSI).

The CSI are the structures of information and training for the migrant citizens, organised with the support of Capitale Lavoro S.P.A

The principal objectves of the CSI is the integration and the promotion of the migrant population.

The services offred by the CSI are : 1)information on rigths and duties ;2) access to social, health and scholastic services ;3) courses of Italian language ;4) assistance for amministrative procedures; 5) Actions for the social integration; 6) Counselling; 7) Cultural and social activities on the immigration theme.

The CSI are presented in the Roman territory and in the Province of Rome and in particular in the municipality of Rome, Pomezia, Colleferro, Dragoncello, Frascati, Fiumicino, Tivoli, Monterotondo, Cerveteri and Morlupo.

3) Caritas Centre of Rome is
 istitued by the Caritas Diocesiana in the 1981 to solve the problems of the migrants and refugees caming from Rome from the development countries. The first services offred by the Caritas are the orientation and listening. 
Caritas Centre is organised in different sections and it’s more important the section “Education and Training”, where the operators organise the course of Italian languages (monday, wednesday,friday) to integrate and insert the migrants in the Italian society and in the market job. This courses are very important because allow to have a contact with the migrants and to solve some problems of integration.
b) Section
Several Territorial Centres offer special educational opportunities for foreigners, mainly courses of Italian as second Language. These courses are not specific for migrants and refugees, but in the majority of cases students are just this kind of people. 

Courses of Italian for foreigners are provided by the following Territorial Centres:

· IV CTP (ambito territoriale: Municipio V) www.scuoladiliegro.it, - Via Cortina 70;

· VIII CTP (ambito territoriale: Municipio XIII) – website not available - Via delle Azzorre 314.

Municipal Libraries also offer the same kind of training services (courses of Italian language for foreigners). 

They are: 

- Biblioteca 'Elsa Morante' – www2.comune.roma.it/cultura/biblioteche/ - Via Adolfo Cozza 7;

- Biblioteca 'Enzo Tortora' - www2.comune.roma.it/cultura/biblioteche/ - Via N. Zabaglia 27;

- Biblioteca 'Penazzato' - www2.comune.roma.it/cultura/biblioteche/ - Via Dino Penazzato 112;

- Biblioteca 'Rugantino' - www2.comune.roma.it/cultura/biblioteche/ - Via Rugantino 113;

- Biblioteca 'Valle Aurelia' - www2.comune.roma.it/cultura/biblioteche/ - Viale di Valle Aurelia 129;

- Biblioteca 'Villa Mercede'  - www2.comune.roma.it/cultura/biblioteche/ - Via Tiburtina 113;

- Biblioteca Corviale - www2.comune.roma.it/cultura/biblioteche/ - Via M. Mazzacurati 76
.

c) Section
Many of the NGOs organizations working in Rome in the field of education, training and social services in general provide training services for foreigners. 

Sometimes their target groups are just migrant people – usually they are religious organizations, or organizations that have a special care for people at risk of exclusion anyway - some other times, like it happens for the organizations above mentioned, their target groups are more general, so they can include at the same time foreigners students, foreigners employees and also migrant people.

In Rome there are two major reception centres for migrant people, that offer them many services, from accommodation to job searching to training opportunities. They are the Centro Astalli and the Centro Enea.

The oldest centre dealing with refugees, asylum seekers and migrants in Rome is the CENTRO ASTALLI, www.centroastalli.it , established in 1981 and located in the centre of Rome (via Degli Astalli 14).

The Center is part of the Jesuit Refugee Service (JRS), that in 2005 celebrated its 25 year anniversary.

While in the early days the Center’s services offered mere basics; answering immediate needs such as sandwich distribution, shower service and temporary accommodations, nowadays the activities of Centro Astalli increased very much. 

Today the Center gathers a number of services: 

a. accommodation: Centro Astalli has three different accommodation centres managed in convention with the Immigration Government Office of Rome: 
· “Casa di Giorgia”, for women and children seeking for asylum; 

· “San Saba”, for male migrants and refugees; 

· “Pedro Arrupe”, also hosting other services: Italian courses, post school programmes, workshops, vocational training courses and a children fostering service -  “Casa di Marco”, which welcomes children up to ten years - ;
b. legal and medical assistance;

c. Italian Language School:  Education and training courses have a special importance among the services provided by the Centre. As it is written in the presentation of the Italian Language School, they are deeply aware of the fact that this kind of students have peculiar needs. They have to survive in an unknown country and they need to learn quickly to understand and be understood, but also to decipher and fill the forms of the immigration office. Some of them find serious difficulties because of their age, of a low education level and the lack of a stable lodging. They are also worried about the answer to their asylum application and they fear to be rejected from a country in which they have put all their hopes and expectations […] The success, differently from a traditional school, is measured also from the number of students who leave the courses: it means that they were able to find a job and begin the long route towards a real integration in Italy; 
d. Vocational Training Project: this service works for the recognition of migrants’ own professional skills, since becoming part of the Italian labour market usually requires new and complex competencies. In 2005 Centro Astalli was certified by Lazio Region as a training center for immigrants, asylum seekers and refugees. The first experience of professional training ended in July 2005: 29 foreigners got the professional title of “Social- welfare worker”, at the end of an eight months course and a month of stage in associations and outreach centers in Rome and other Italian cities. Besides that, three months courses were organized to supply small groups with the first basis of English language and computer skills, indispensable competencies to get into the labor market;
e. orientation to employment and housing solutions.

More Recently, in the 2007, another centre started to work for migrants and refugees: the Centro Enea, located in via Boccea n. 506-530, in the Northern area of Rome. 

The Centre has been opened in the last July with the official underwriting of a special protocol between the
Major of the city of Rome, Walter Veltroni, and the Minister of                                                                             the Interior Affairs.

The centre can host about 400 persons and at the moment can already offer, besides basic accommodation services, also education services, such as courses of Italian language. 

The management of the Centre counts also the contribution of other organizations, providing (as Fondazione Mondo Digitale does) further advanced and innovative services like ICT and broadband connections. These equipments are meant not only as useful means to communicate with the outside, searching a new job or a new accommodation, but also in the mid and long term perspective of new kind of training courses about ICT skills and the use of ICT applied to other disciplinary matters. 
The training services in the Enea Center are very important: the Center propose a project of linguistic orientation with more levels of learning. The frequence of the courses is obligatory. Moreover, the Center propose laboratories aim to favour a good integration in the society and in the market job offring methodologies and instruments to solve the problems linked to healt, education and research of job.
Finally, there are many NGOs and associations: 

Popular Universities and Cultural Centres: 

· UNLA (Unione Nazionale per la Lotta all’Analfabetismo, National Union to Fight Illiteracy), www.unla.it, linked to the Universita' di Castel Sant'Angelo, offering courses of Italian Language for foreigners and Literacy courses (no further data are provided) both for Italians and foreigners;

· AUSER (national elders’ association) of Lazio, http://auserlazio.org, offering  courses of Italian language for foreigners;

· UNISPED (UNIversità SPErimentale Decentrata, Experimental Decentralized  University) www.unisped.org, a University for senior citizens offering courses of Italian Language and Culture for foreigners; 

· UPTER (Università Popolare per la TERza età), www.upter.it, a University for senior citizens offering courses of Italian Language for foreigners and the possibility to get the certificate of Italian as second language (CILS).
· CIDI ONLUS (http://www.cidisonlus.org/) . Cidi Onlus is a no profit association that work at national and international level to garantee rights and equal opportunities to migrant population. Cidi Onlus offers the following courses: Courses of orientation aimed at the job insertion of the migrants; courses of professional qualification  for migrants; Italian language courses (first level of linguistic course, second level of linguistic course and third level of linguistic course) for migrant children and young people; Educational and cultural courses for migrant adults; Professional training courses for migrants, Computer science course for migrants; Intercultural laboratories for migrants;training courses for teachers and for cultural mediators.
Some associations and NGOs do provide special training and educational opportunities for migrants, but it is not so easy to gather complete and updated information about them, since it does not exist a unique way to get this kind of news. Some of these data can be found for example only directly, going physically in some places, while other data are available on the Internet, but often they are partial and not reliable (see also points c-f). 

The most recent available information (taken from the Internet) about these kind of opportunities at the time of this survey (end of January 2008) come from the following organizations: 

· Consorzio Sol.Co of Rome; 

· Service Lazio 2000, society of Legacooplazio (cooperative societies trade union).

The Consorzio Sol.Co. (Consorzio Solidarietà e Cooperazione, Solidarity and Cooperation Consortium) of Rome – www.solcoroma.net - is going to organize two special vocational training courses just for migrant people, both co-funded by ESF and the Region of Lazio: 

1. “Operatore di integrazione sociale e lavorativa multietnico e multiculturale” (Multiethnical and multicultural social and employment integration operator), for migrants only: the beneficiaries of this course are unemployed migrants (male and women in equal percentage) aged 20-29 years with high school degree (achieved also in their Country). At the end of a 400 hours plus 100 hours of stage course, students will get a professional title valid at a national level; 

2. “Imprenditrici immigrate di impresa sociale per la impiegabilità femminile etnica” (Migrant  businesswomen of social enterprises for ethnic female employment) for migrant women only (see below point 1b). 

Service Lazio 2000, www.servicelazio2000.it, is going to organize ICT literacy courses for migrants and workshops about enterprise creation for migrants as well. 
The Double Code Project by Fondazione Mondo Digitale 

The FMD’s project “Double Code” started in 2006 (the Digital Youth Consortium will change name in Fondazione Mondo Digitale and social natural in December 2006)  to address the problem of integration of unaccompanied minors, including asylum-seekers in Italy. As part of their support activities, Caritas seeks to engage cultural organizations to help the minors with cultural and language support. The cultural association, Tam Tam Village, is able to provide this support, for instance, through “cultural mediators,” i.e., people who know the youngsters’ language and can mediate their initial integration into the Italian culture.  

In 2006, Tam Tam Village contacted the FMD for support with the learning of Italian language for a group of unaccompanied minors from various countries, mostly from Afghanistan and Romania. The FMD talked to the Department of Education of the Municipality of Rome and it was agreed that the computing facilities of Città Educativa at the Quadraro Centre could be used for a pilot course.
  The FMD set down to put together the content and material for a course of 14 weeks, including evaluations at the beginning, during, and at the end of the course. Among the resources used was, for instance, the Vocabolario Multilingue Multimediale, a multimedia multilingual dictionary produced collaboratively by students from different schools and nationalities.
 This project had won the Global Junior Challenge, the international contest run by the FMD. 
The figure illustrates the synergistic relationship and value flows between organizations, people and resources, created by project Double Code. On the left-hand side of Figure the box FMD shows the contribution of the FMD to the project. 
[image: image1.emf]Cultural 


Mediator


CARITAS


Implementation


of 


Policy


of 


Support


to


Unaccompanied


Minors


NGO


Fulfillment


of 


Policy


of Cultural


Integration


of


Immigrants


DYC


(


serving


people)


Concept


& Management 


of the Project


Creation


of  


Course


Content


in 


e


-


Learning


Platform


Teaching


and 


Running


of 


Course


Real


-


time


Evaluation


of 


Course


Webpage


Search 


for


Sponsors


Celebration


Events


Government


Implementation


of 


Policy


for


Unaccompanied


Minors


Tam


-


Tam 


Village


Personnel


Institutional


Hub


Partner


Organizations


People and


Value


Flows


CARITAS 


Personnel


•


Contribution


to


integration


of 


unaccompanied


minors


in 


Italy


•


Opportunity


to


make


their


experience


relevant


to


youngsters


in 


difficulties


•


Social 


responsibility


•


Learning


of 


Italian


Language


•


Improved


awareness


of 


role


of


ICTS in 


language


learning


•


Opportunity


to


start 


integration


in 


Italian


society


•


Self


-


responsibility


•


Enhancement


of 


ICT


-


based


skills


•


Opportunity


to


join


network 


Young


Asylum


-


seekers


Government


Personnel


•


Credit 


for


fulfillment


of 


policies


of cultural 


integration


•


Expansion


of cultural 


range


to


a new 


generation 


of 


immigrants


Credit 


for


fulfillment


of 


policies


of 


support


to


unaccompanied


minors


Credit 


for


fulfillment


of 


policies


of 


Unaccompanied


Minors


integration


Cultural 


Mediator


CARITAS


Implementation


of 


Policy


of 


Support


to


Unaccompanied


Minors


NGO


Fulfillment


of 


Policy


of Cultural


Integration


of


Immigrants


DYC


(


serving


people)


Concept


& Management 


of the Project


Creation


of  


Course


Content


in 


e


-


Learning


Platform


Teaching


and 


Running


of 


Course


Real


-


time


Evaluation


of 


Course


Webpage


Search 


for


Sponsors


Celebration


Events


Government


Implementation


of 


Policy


for


Unaccompanied


Minors


Tam


-


Tam 


Village


Personnel


Institutional


Hub


Partner


Organizations


People and


Value


Flows


CARITAS 


Personnel


•


Contribution


to


integration


of 


unaccompanied


minors


in 


Italy


•


Opportunity


to


make


their


experience


relevant


to


youngsters


in 


difficulties


•


Social 


responsibility


•


Learning


of 


Italian


Language


•


Improved


awareness


of 


role


of


ICTS in 


language


learning


•


Opportunity


to


start 


integration


in 


Italian


society


•


Self


-


responsibility


•


Enhancement


of 


ICT


-


based


skills


•


Opportunity


to


join


network 


Young


Asylum


-


seekers


Government


Personnel


•


Credit 


for


fulfillment


of 


policies


of cultural 


integration


•


Expansion


of cultural 


range


to


a new 


generation 


of 


immigrants


Credit 


for


fulfillment


of 


policies


of 


support


to


unaccompanied


minors


Credit 


for


fulfillment


of 


policies


of 


Unaccompanied


Minors


integration




Cultural 

Mediator

CARITAS

Implementation

of Policyof Support

toUnaccompanied

Minors

NGO

Fulfillmentof 

Policyof Cultural

Integrationof

Immigrants

DYC

(servingpeople)

Concept& Management 

of the Project

Creationof  Course

Contentin e-Learning

Platform

Teachingand Running

of Course

Real-timeEvaluationof 

Course

Webpage

Search forSponsors

CelebrationEvents

Government

Implementationof 

Policyfor

Unaccompanied

Minors

Tam-Tam 

Village

Personnel

Institutional

Hub

Partner

Organizations

People and

ValueFlows

CARITAS 

Personnel

•Contributiontointegration

of unaccompaniedminors

in Italy

•Opportunitytomaketheir

experiencerelevantto

youngstersin difficulties

•Social responsibility

•Learningof ItalianLanguage

•Improvedawarenessof roleof

ICTS in languagelearning

•Opportunitytostart integration

in Italiansociety

•Self-responsibility

•Enhancementof ICT-basedskills

•Opportunitytojoinnetwork 

Young

Asylum-seekers

Government

Personnel

•Credit forfulfillment

of policiesof cultural 

integration

•Expansionof cultural 

rangetoa new 

generation 

of immigrants

Credit forfulfillment

of policiesof support

tounaccompanied

minors

Credit forfulfillment

of policiesof 

Unaccompanied

Minorsintegration

Cultural 

Mediator

CARITAS

Implementation

of Policyof Support

toUnaccompanied

Minors

NGO

Fulfillmentof 

Policyof Cultural

Integrationof

Immigrants

DYC

(servingpeople)

Concept& Management 

of the Project

Creationof  Course

Contentin e-Learning

Platform

Teachingand Running

of Course

Real-timeEvaluationof 

Course

Webpage

Search forSponsors

CelebrationEvents

Government

Implementationof 

Policyfor

Unaccompanied

Minors

Tam-Tam 

Village

Personnel

Institutional

Hub

Partner

Organizations

People and

ValueFlows

CARITAS 

Personnel

•Contributiontointegration

of unaccompaniedminors

in Italy

•Opportunitytomaketheir

experiencerelevantto

youngstersin difficulties

•Social responsibility

•Learningof ItalianLanguage

•Improvedawarenessof roleof

ICTS in languagelearning

•Opportunitytostart integration

in Italiansociety

•Self-responsibility

•Enhancementof ICT-basedskills

•Opportunitytojoinnetwork 

Young

Asylum-seekers

Government

Personnel

•Credit forfulfillment

of policiesof cultural 

integration

•Expansionof cultural 

rangetoa new 

generation 

of immigrants

Credit forfulfillment

of policiesof support

tounaccompanied

minors

Credit forfulfillment

of policiesof 

Unaccompanied

Minorsintegration


 Double Code – Organizations, People and Value Flows 

      DYC’s Activities in Project Double Code

	· Development of concept and management of the project

· Creation of course content in open source software e-learning platform Moodle

· Teaching and running of the course
· Real-time evaluation of course
· Webpage in DYC’s site
· Search for sponsors
· Celebration event


     Roles and Overall Benefit to Partner Organizations from Their Participation in Double Code

	Organization
	Contribution or Role
	Overall Benefit

	Digital Youth Consortium
	Organiser, promoter and responsible for the concept and content and activities involved in project Double Code
	Fulfilment of the vision and mission of the consortium

	Caritas
	Selecting unaccompanied minors to participate in the course
	Fulfilment of policies of support to unaccompanied minors

	Tam Tam Village
	Provision of Cultural Mediators who speak the language of the course participants
	Fulfillment of policies of cultural integration

Expansion of cultural range to a new generation of immigrants

	Local and Regional Government
	Provision of facilities through policy of unaccompanied minors integration. 
	Fulfilment of policies on unaccompanied minors integration.




Moving further to the right-hand side of the diagram, the box “people and value flows” shows the direct participants in, and beneficiaries of, the activities of project Double Code. These are unaccompanied minors, cultural mediators, Caritas personnel, government personnel and Tam Tam Village personnel. The callouts list the benefits or value reaching each of these groups.  

  Benefits to Different Groups of People Involved in Project Double Code

	Unaccompanied Minors
	Cultural Mediators
	Caritas & Government Personnel
	Tam Tam Village Personnel

	· Learning of Italian language

· Improved awareness of role of ICTS in language learning

· Opportunity to start integration in Italian society

· Self-responsibility

· Enhancement of ICT-based skills

· Opportunity to join network
	· Contribution to cultural integration of unaccompanied minors in Italy 

· Opportunity to make their experience relevant to youngsters in difficulties

· Social responsibility


	Credit for fulfillment of policies of policies of support to unaccompanied minors integration
	· Credit for fulfillment of policies of cultural integration

· Expansion of cultural range to a new generation of immigrants


1.b. How are these services disseminated for migrants in general, new comers and migrant women? What kinds of tools exist to disseminate these services for migrants, new comers and women migrants: websites, leaflets, posters…?

There are very few services and actions specific for women migrants. 

They are essentially those described above, services supplied by centres like Centro Astalli  - through accommodation centres for women only like “Casa di Giorgia” – and few training courses specific for  women such as the one provided by SolCo Roma. 

This course is in fact reserved to migrant women only, unemployed, with a high school degree (also achieved in their Countries) and aged 20-29 years. At the end of the course they will get a professional title valid at a national level. Like the other organized by the same organization, this course is co-funded by ESF and the Region of Lazio. 

There is no other information available at the moment about training opportunities for migrant women only. Other kind of courses are available in the same way to men and women. Courses co-funded by European Funds schedule generally at least the 50% of places for women, following European directions about equal opportunities between men and women. 

1.c. Do these dissemination mechanisms work? Are they reaching the target groups? Are the target groups using these services?

There are no specific ways to publicize and disseminate training opportunities for migrant people in general and new comers and women in particular. 

The information available on the Internet, as said above, have to be found surfing through many different websites, not always reliable and up to date.. 

There are several websites about migrant people, but they appear not shaped just for migrants but for people who deal with them and take care of them. The language used is in fact very difficult for who knows very little Italian, and data are often provided in a very confused way: sections are not clearly differentiated and the most important details (what kind of service is provided by whom and when and at what kind of conditions) are left unsaid.

Some of the most known of them are the following: 

www.stranierinitalia.it,

www.baobabroma.org, migrant communities in Rome, by Scalabriniani Missioners;

www.cestim.it, by CESTIM, CEntro STudi Immigrazione (Research centre about Immigration) of the city of Verona (but it reports news from all Italy); 

www.dirittisociali.org, about social rights in general; 

www.fcel.it, of the Evangelic Churches in Italy, contains many useful other links.
www.aidos.it
www.centrocome.it/areaprogetti/_immigrazione/donne 
www.ismu.org/iniz.studi.multiculturalità 
www.minori.it/stranieri_immigrati
www.nigrizia.it/progettiafrica
www.palazzochigi.it/cparita/donne 
www.solidea.it/donne_progetti 
Other ways of publicizing information about training opportunities  - leaflets, posters, etc.– are occasional and directly related to specific circumstances and places (mainly, the places where training courses are carried on). 

It seems, in point of fact, that in many cases the most used and, therefore, effective way to communicate is passing the word between migrants: they can get information about all kind of services available already when they arrive in Italy and they are in Centres for Temporary Detention. When they come to Rome, they easily find other migrants who can tell them where to find what. As the first place they can go to is one of the two Accomodation Centres existing in Rome, they can find other kind of useful information just there directly. 
1.d. What are the real needs of migrants and particularly new comers and women in terms of training information that are not available?

This latter mechanism – the one made by informal networks of migrants – seems to work, but there is no standardized system to really evaluate it. Accomodation centres related services for training are always overcrowded, so we can conclude that migrant people do use these services. Other kind of organizations – NGOs, associations, service society, enterprises etc. – are commonly connected with accommodation centres, so it is unlikely that training services are not fully used, even because unemployed migrant people have much free time and they do recognize the importance of learning the new language and of being properly trained. 

Diffusion mechanisms web based seem instead to work less well. 

At the moment there is no special website devoted to migrant people. 

1.e. What are the priority needs of migrants and particularly new comers and women in terms of information on these services?

A good communication and dissemination planning should take into consideration the very characteristics of these social groups, in order to determine, on the basis of their usual behavior, the most proper way to bring them what they need in time.

Since migrants’ movements throughout Roma and Italy – and other Countries – are not linear and are predictable only in part, it is difficult to make an effective communication plan that could meet all their information needs. Their movements can seem random, while responding to needs that we cannot know. On the other side, there are places where it is probable to find them, and it is there that communication efforts should be concentrated (immigration offices, churches and related accommodation centres, informal meeting places) by providing them with material worked out with specific criteria of readability and understandability
1.f How to incorporate the services that respond to the real needs of migrants in the portal?
Training information should be provided all together and in a proper way by a unique website, possibly an official and institutional one. It should be organized in a very simply way, with few but very clear sections, and should contain multilingual resources. 

Specific training opportunities for women and new comers should be highlighted and be immediately accessible. 

If there was such a portal, daily updated with new and reliable contents, it should be a very useful tool for migrants. But it does remain the problem given by the difficulty of have access to ICT equipments by migrant people. The need of simply understandable and complete information is therefore strictly linked to the availability and accessibility of computer and Internet connections by those persons, so a communication plan really effective should face these problems together. 

1. Recognition of new comers’ qualifications/ professional experience

1.a. What kinds of services exist?

Some associations and NGOs realize special training on qualification/professional experience , for example Cidis Onlus organises courses for the professional qualification of migrants,but it is not so easy to have complete and updated information about them, since it does not exist a unique way to get this kind of news. Some of these data can be found for example only directly, going physically in some places, while other data are available on the Internet, but often they are partial and not reliable.
1.b. Are there specific services for women migrants?

There are very few services and actions specific for women migrants. 
Generally, there are courses or international projects co-funded by European Funds, for example the project “D.I.E.S- Migrant women and development” that has 3 objectives:1) an action of research to discover the potential factors of success for the women migrants workers;2) an action of training for cultural mediators and an action of orientation to insert the women in the market job.

The ERFAP, an institution of training instituted by the UIL of Rome and the Lazio Region, proposing Equal projects where the objective is the requalification or the professional qualification of the migrant women.

“Candelaria Donne Immigrate Onlus” and “Associazione Italiana Donne per lo sviluppo Aidos” propose the professional qualification of migrant women trough training courses workshops.
1.c. How are these services disseminated for migrants and for new comers and women in particular?

There are no specific ways to publicize and disseminate training opportunities for migrant people in general and new comers and women in particular. 

The information available on the Internet, as said above, have to be found surfing through many different websites, not always reliable and updated. 

There are several websites about migrant people, but they appear not shaped just for migrants but for people who deal with them and take care of them. The language used is in fact very difficult for who knows very little Italian, and data are often provided in a very confused way: sections are not clearly differentiated and the most important details (what kind of service is provided by whom and when and at what kind of conditions) are left unsaid.

Other ways of publicizing information about training opportunities  - leaflets, posters, etc.– are occasional and directly related to specific circumstances and places (mainly, the places where training courses are carried on). 

It seems, as point of fact, that in many cases the most used and, therefore, effective way to communicate is passing the word between migrants: they can get information about all kind of services available already when they arrive in Italy and they are in Centres for Temporary Detention. When they come to Rome, they easily find other migrants who can tell them where to find what. As the first place they can go to is one of the two Accomodation Centres existing in Rome, they can find other kind of useful information just there directly. 

1.d. Are they reaching the target groups? Are the target groups using these services?

The target group using these services are migrants (women and men) needing to insert in the social- economic life of the country hosting.
1.e. What are the priority needs of migrants and particularly new comers and women in terms of information on these services?

The priority needs of migrants and particulary new comers and women concern these topics are: work, lodging, education and health. 
Priority needs of migrants with Stay Permit

	Priority Needs
	Migrants with Stay Permit

	Poverty
	57.6%

	Employment
	58.9%

	Lodging
	24.2%

	Immigration
	28.1%

	Education
	11.3%

	Family
	5.8%

	Health
	9.6%

	Dependences
	0.9%

	Law
	1.4%

	Disability
	0.6%

	Other
	4.6%


1.f. How to incorporate the services that respond to the real needs of migrants in the portal?

The information about the services that respond to the real needs of migrants could be insert in the portal building a network with associations, organisations, companies with the aim to improve and enrich the portal with regulations, agreement, laws concerning migrants. 

2. Financial and non-Financial support for migrants entrepreneurship
2.a. What kinds of financial and non-financial support services exist?

In Italy migrant entrepreneurship in the 2007 are 141393 units.There was an increase of the 8% compared with the dates of 2006.

The territorial distribution of the migrants enterpneurship are the followed: in the Nord Ovest and Nord Est the migrants entrepreneurship are equal to 36.8% and 27.2%; in the Center the migrant entrepreneurships are equal to 23.6% and in the Sud the migrant enterpreneursips are equal to 7.9%.

The percentage of the migrants entrepreneurship women is 16.2 % and it is the same of the 2006. The territorial distribution of the migrant enterpneurship women are the followed: in the Nord Ovest and in Nord Est the migrants  entrepreneurship women are equal to 15% and 13.4%; in the Center the migrants entrepreneurship women  are equal to 19 % and in the Sud the migrant enterpreneursip women  are equal to 21%.The higher percentage of migrants entrepreneurship women is in Prato (30.5%), in Caserta (25%) and in Rome, Florence, Catanzaro and Macerata.
The composition for nationality of the migrants entrepreneurship is the followed: at the first place there are the Marochinian migrants with 25.417 enterpreneurships (18%); at the second place there are the Chenisen migrants with 19.140 enterpreneurships (13.5%); at the tirdh place there are the Romanian migrants with 15.942 enterpreneurships (11.3%). Other migrants enterpreneurship groups are Senegalians (6%), Tunisians (4.6%), Egyptians (4.4%) and Nigerians (2.3%).

The principal sectors of activities of entrepreneurship are: commerce, building , transports and telecommunication.

Migrant entrepreneurships. First 15  migrant entrepreneurship groups (30.06.2007)

	Country
	Units
	% Artisans
	% Commerce
	%
Constructions
	% Textile
	% Transports and telecommunications
	% Services
	% other
	Total

	Marocco
	25.417
	23.6
	68.4
	18.4
	0.3
	3.6
	4.2
	5.1
	100

	Cina
	19.140
	30.2
	46.2
	0.8
	41.7
	0.1
	1.7
	9.5
	100

	Romania
	15.942
	72.6
	5.8
	79.4
	0.6
	2.6
	3.5
	8.1
	100

	Albania
	15.539
	83.5
	4.0
	83.8
	0.4
	2.5
	2.0
	7.3
	100

	Senegal
	8.229
	5.5
	89.5
	1.7
	0.4
	1.2
	3.0
	4.2
	100

	Tunisia
	6.540
	74.3
	13.0
	70.0
	0.4
	3.3
	2.5
	10.6
	100

	Egitto
	6.266
	59.4
	13.3
	52.9
	0.2
	2.6
	15.0
	16.0
	100

	Bangladesh
	4.380
	4.2
	81.3
	1.2
	0.2
	0.1
	10.8
	6.2
	100

	Serbia
	3.615
	71.0
	14.1
	69.6
	0.6
	3.0
	4.0
	8.7
	100

	Nigeria
	3.183
	13.0
	69.4
	1.5
	2.9
	7.9
	13.8
	4.5
	100

	Pakistan
	3.030
	21.8
	52.9
	11.0
	1.1
	4.8
	20.7
	9.5
	100

	Macedonia
	2.831
	85.9
	3.2
	88.0
	0.3
	1.0
	0.6
	6.9
	100

	Perù
	1.622
	51.2
	15.8
	19.2
	1.7
	26.7
	23.6
	12.9
	100

	Bosnia
	1.363
	65.8
	18.3
	64.8
	0.2
	1.0
	3.4
	12.3
	100

	Brasile
	1.297
	60.0
	15.8
	54.1
	3.6
	3.2
	12.3
	10.9
	100

	Totale
	141.393
	45.0
	37.1
	36.9
	6.3
	3.3
	6.7
	9.6
	100


In Italy different services exist to support the migrant entrepreneurship, for example in Rome the National Confederation of arts and small and medium enterprises in collaboration with the House of Commerce of Rome realized the initiative “Translate the enterprise”, a free service to support the migrants enterpreneurship in their activities
. The migrants entrepreneurship can receive a free counselling from the operators to solve the problems linked with the bank world, economic obstacles, safety on the work ecc...  This is an initiative of success: the center is managed by Iranian people, and during the first year of the project life’s , 300 people presented the documentation to open an entrepreneurship activities
 .
2.b. Are there specific services for women migrants?

In Italy exist specific services for migrants entrepreneurship women also. For example in Rome, from May 2007, the Assolei Onlus promotes a “Migrant women Corner”, a free service of counseling on entrepreneurship.The counseling is realized by a lower, a cultural mediator and a social assistant
.

Similar initiatives are realized in the Nord and in the Sud of Italy: for example the Venice Foundation promoted a Project of “Social Microcredit” that allows the acces at the credit for migrants women
.

In the sud the Cooperativa Sociale Oasi2-San Francesco Onlus, promotes a “Migrant women Corner”, offering support to the migrant women for the development of enterprise
.
2.c. How are these services disseminated for migrants in general, new comers and migrant women?

There are no specific ways to publicize and disseminate financial and non financial opportunities to support migrants enterpreneurships.
The information available on the Internet, as said above, have to be found surfing through many different websites, not always reliable and updated. 

Other ways of publicizing information about training opportunities  - leaflets, posters, etc.– are occasional and directly related to specific circumstances and places (mainly, the places where training courses are carried on). 

2.d. Are they reaching the target groups? Are the target groups using these services?

The target group using these services are people (women and men) needing of entrepreneurial assistance mostly know where to find the necessary information.

2.e. What are the priority needs of migrants and particularly new comers and women in terms of information on financial and non-financial support for enterprise creation and development?

The priority needs of migrants and particulary new comers and women is to find assistance in the development of business plan for the creation of their company, to find an access of local, regional and national funds, to have counselling in the field of Italian laws.
2.f. How to incorporate the services needed by migrants in the portal?

The services could be insert in the portal building a network with associations, organisations, companies with the aim to improve and enrich the portal with regulations, agreement, laws concerning migrants. 

For employers : 

4. economic incentives and other measures to encourage hiring migrants

4.a. What kinds of economic incentives and other measures exist?

In the research realized by Factbook 2007 (Ocse) emerges that Italy togheter UK, Spain, Portugal, Netherland and Sweeden are considered like new country offering  places of work.

In Italy, the Nord- Est is the area offered more opportunities of work, followed by the Sud Italy. 
The age of the migrants group employed isincluded in the range between 18-39 years. The sectors where the migrants group employed are: the sector of constructions (291.689 units), the sector of services for enterprises (268.260 units), the sector of services for hotels and restaurants (220.735 units), the sector of services for the families (213.288 units), the sector of agriculture (139.109 units) and the sector of transports (119.161 units)
.
In this direction, in Italy there are measures and economic incentives to encourage hiring migrants. 
For example in the Nord Italy, the Province of Bergamo, in collaboration with Italia Lavoro, realized on the provincial territory the Project REI, an initiative aimed to hire migrants, promoted by the Ministry of Work and the Social Previdence in the Programme PARI
.
The economic incentives for the employers hiring migrants forseen by the Project REI are:

1) 5000 € for every migrant worker hired with opened contracts; 2) 1500 € for every migrant worker hired with a contract for 12 months or more.
The same initiative was realized in the South Italy, in the Province of Salerno in the sphere of the Project REI
.

4.b. Are there specific incentives/actions to promote employing migrant women?

The economic incentives described in the last paragraph are the same for the migrant women.
4.c. How are these services disseminated for employers? 

The information of the economic incentives for the employer hiring migrants are  available on the Internet, as said above, have to be found surfing through many different websites, not always reliable and updated. 

Other ways of publicizing information about training opportunities  - leaflets, posters, etc.– are occasional and directly related to specific circumstances and places (mainly, the places where training courses are carried on). 
4.d. Are they reaching employers? Are employers using them?

The target group using this information are migrant women and men included in the range of 18-39 years.
4.e. What are the real needs of employers in terms of information that are not being well disseminated?

The real needs of employers in term of information could be a greater diffusion of news, laws, European , National, Provincial project favouring economic incentives to hire migrants.
4.f. How to incorporate the information needed by employers in the portal?

The information for the employers can be published in the portal building a network with associations, organisations, companies with the aim to improve and enrich the portal with regulations, agreement, laws concerning migrants. 
5. Training capacities of companies to manage a diverse workforce (diversity management)

5.a. What kinds of training services for companies to manage diversity are available?

In Italy the phenomenon of migration is exploding in the last years, so the culture of training services to manage diversity in the companies was absent untile few time ago.
In the last year, after immigration rose, some Education Institutes proposed to the companies training to create in their organisation the figure of “Expert of immigration” or “Cultural Mediators” helping the management of migrants working in the enterprises.
The public Institution like Regions and Provinces propose training courses for the creation of the same figures in the enterprises thanks funds of the European Social Fund.
5.b. How are these services disseminated for employers? 

The information of training services for companies to manage diversity are  available on the Internet, as said above, have to be found surfing through many different websites, not always reliable and updated. 

Other ways of publicizing information about training opportunities  - leaflets, posters, etc.– are occasional and directly related to specific circumstances and places (mainly, the places where training courses are carried on). 

5.c. Are they reaching employers? Are employers using them?

The target using these services are employers of small and medium enterprises placing in Nord Ovest and in Nord Est of Italy, because the migrant workers are presented in these areas especially.
5.d. What are the real needs of employers in terms of information concerning diversity management training that is not available currently?

The real needs of employers in term of information concerning diversity management training could be a greater diffusion of the Institution or Education companies realizing this kind of courses.

5.e. How to incorporate the information needed by employers in the portal?

The information for the employers could be insert in the portal building a network with associations, organisations, companies with the aim to improve and enrich the portal with regulations, agreement, laws concerning migrants. 

C. Basic knowledge of the host society  
1. Introduction programmes for newly arrived about language, history, institutions, socio-economic features, cultural life AND for family members, particularly children

__________________________________________________________________________________

1.a. What kinds of induction programmes exist for migrants and in particular new comers?

There is no compulsory induction programme in Italy for migrants and new comers, so the educational and training offers are not homogeneous and properly planned, since they are left to the initiative of private enterprises, without following standard criteria.

Within the programme “Sicurezza per lo sviluppo del Mezzogiorno d’Italia” (Security for the development of the South of Italy) the Italian Ministry of Interior promoted a special project named “CIVIS – Verso una società multirazziale” (CIVIS – Toward a multiracial society) , aiming to favour migrants’ integration. It is not a real induction programme, but it is the only official and national initiative that has been made in this field.

It is a three-year project, is composed of several initiatives and is worked out essentially by the RAI – Radiotelevisione Italiana, that has made up two dedicated areas within its own portal:

a. www.junior.rai.it/cittadiniimmigrati,  for migrant and non-migrant children from 4 to 10 years, 

b. http://www.cittadiniimmigrati.rai.it/, for Italian and migrant citizens. 

The objectives of the project were: 

· Helping third-country immigrants to integrate  by mean of specific multimedia tools; 

· Make Italian citizen sensitive to these problems, in order to foster a new common conscience about multi-racial society;  

· Make Italian citizens aware of the importance of the economical and demographical value of migrant presence.

The main action of the project was that of making up informational and educational materials for third country immigrants (video and audio tapes, leaflets etc.) in seven different languages: French, English, Spanish, Portuguese, Arabian, Philippine and Albanian.

1.b. What kinds of induction programmes exist for family members of migrants and new comers?

See above point 1.a.
1.c. What kind of programmes exist for young people with specific cultural and social problems?

See above point 1.a.
1.d. Are there specific services for women migrants?
See above point 1.a

1.e. Are these programmes customised to the different backgrounds and experiences of migrants?

See above point 1.a

1.f. Are the courses offered within these induction programmes flexible: part-time, evening courses, distance and e-learning systems, so that migrants can work and study at the same time?

Even for this question the only data available are those given in the previous point 1.a, since there is no induction programme in Italy for immigrants. 

In general, anyway,  the ways in which training opportunities are provided to immigrants are flexible, and each organization tries to follow the specific needs of immigrants in order to schedule the activities in the most proper way. In this sense, courses are usually available in the evening, leaving migrants the possibility to work and study at the same time.

1.g. What kinds of language courses (of the host country) are available?

See point 1.a and following of the section B.

1.h. How are these services disseminated for migrants in general, new comers and migrant women? What kinds of tools exist to disseminate these services for migrants, new comers and women migrants: NGOs offices, public offices, websites, leaflets, posters…?

See point 1.c -  section B.

1.i. Do these dissemination mechanisms work? Are they reaching the target groups? Are the target groups using these services?

See point 1.d - the section B.

1.j. What are the real needs of migrants and particularly new comers and women in terms of information on induction programmes that are not met by the available services?

See point 1.e -  section B.

1.k. How to incorporate the services that respond to the real needs of migrants in the portal?
See point 1.f - section B.
Bibiography and websites

A cura di Cartitas e della Fondazione Migrantes (2007),Dossier Statistico Immigrazione. 
A cura del Ministero per la Solidarietà Sociale (2007), Viaggio nell’Italia dell’Immigrazione.
A cura del Ministero dell’Interno (2007), Rapporto CNEL sugli indici di inserimento degli immigrati.
A cura di  Caritas di Roma, Provincia di Roma, Comune di Roma (Assessorati alle Politiche Sociali, al Lavoro e alle Periferie) e alla Camera di Commercio di Roma (2007), IV Rapporto “OsservatorioRomano sulle migrazioni”
Prof. Alfonso H. Molina (2006) Fondazione Mondo Digitale: per una società democratica della conoscenza.
http://comune.roma.it   

http://www.immiweb.org 

http://www.caritasroma.it/settori/ascolto/ascolto.asp
http://www.scuoladiliegro.it  
http://catalogo.bibliotechediroma.it/ 

http://www.centroastalli.it
http://www.unla.it
http://auserlazio.org
http://www.unisped.org
http://www.cidisonlus.org/
http://www.solcoroma.net
http://digilander.libero.it/vocabulary/ 

http://www.stranierinitalia.it,

http://www.baobabroma.org
http://www.cestim.it 

http://www.dirittisociali.org 

http://www.fcel.it
http://www.aidos.it

http://www.centrocome.it/areaprogetti/_immigrazione/donne 

http://www.ismu.org/iniz.studi.multiculturalità 

http://www.minori.it/stranieri_immigrati

http://www.nigrizia.it/progettiafrica

http://www.palazzochigi.it/cparita/donne 

http://www.solidea.it/donne_progetti  http://www.cnapmi.org 

http://www.okkupati.rai.it/servizio,185.html
http://www.assolei.it/index.php?option=com_content&task=view&id=20&Itemid=50 

http://www.ve.camcom.it/imp_femm/index.htm   

http://www.penisoladonne.it/macrofasi3.asp 

http://www.provincia.bergamo.it/provpordocs/REI_brochure_fondi_residui.pdf
http://www.lavoro.salerno.it/iniziative/pari_rei.html
http://www.junior.rai.it/cittadiniimmigrati
http://www.cittadiniimmigrati.rai.it/
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