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“Integration Exchange: 

On line integration services for third country nationals” 
ANNEX 1- MAPPING TEMPLATE 

Theme 1:Employment and Induction programmes 
PLEASE FILL IN THE FOLLOWING FORM AND SEND IT BY THURSDAY 30 JANUARY 2008.

A. Integration situation and major migrants groups
1. Summarise the migration situation (supported by figures and breakdown by gender, age and ethnicity/nationality of the migrant population, particularly new comers)

There are now about 7.5 million residents of London, including approximately 1.5 million aged 15 years old or young, 5.1 million of working age, and 1 million aged 60/65 years or older.  London’s population has increased by nearly a million people from its level of 6.7 million in 1988 following a 49 year fall from a peak in 1939 of 8.6 million.  This increase has been driven by increased net international migration.  The population is projected to increase to 8.2 million by 2016.

Londoners are a diverse people with 55% of the population White (born in the UK), 12% White (born outside the UK), 14% Black, Asian or from other minority backgrounds (BAME) (born in the UK) and 19% BAME (born outside the UK).  In the rest of England, 90% of the population is White (born in the UK), 3% White (born outside the UK) and 3% BAME (born outside of the UK).
GLA Economics estimates that some 8% of the workforce renewed annually, with over 75% of new entrants comprising international migrants or domestic migrants from the rest of the UK and just under 25% from London itself.

Lambeth is an inner London borough.  It has a distinctive history as a group of Victorian commuter suburts and then increasingly as one of the most diverse districts in London with notable centres of population change in Brixton, Stockwell and Clapham, attracting skilled workers from the rest of the UK and across the world.    During the post World War II period, Lambeth has become known as an important focus for the Black Caribbean population; it also has a growing African population and a large Portuguese-speaking population.  

Around 21% of the people in the Inner London boroughs speak a foreign language at home and Lambeth has an even more diverse population, including many recent arrivals.  The largest group of new job-seeking immigrants between 2002 and 2006 were from Poland; there were 3,550 new National Insurance registrations for Polish people living in Lambeth.  The next two largest totals for new NI registration were also immigrant groups, but English speaking: Australians (2,830) and Jamaicans (1,750).

According to the 2001 Census, 38% of Lambeth’s then current population were from ethnic minorities, the seventh highest proportion in the country.  Over 68,000 people in Lambeth are classified as Black, and the borough has the second highest proportion (12%) of Black Caribbean residents of any UK local authority, after Lewisham: it also has the fourth highest proportion of Black African people (11.6 per cent).

The 1999 Audit Commission estimate for the refugee and asylum seeker population in Lambeth was 8,000-11,999. Lambeth has a diverse refugee population, including a sizable refugee population from Latin America from the 1970s and 1980s. Other countries of origin include Eritrea, India, Pakistan, Sierra Leone, Somalia, Uganda, Vietnam, and Zimbabwe. The Information Centre on Asylum and Refugees (ICAR) is in the process of compiling information on Lambeth as part of its Mapping the UK pilot project. As of yet, it does not include a summary or statistics on the refugee population, but it does include a partial list of research carried out on refugees in the borough. 

2. What is the situation of labour integration of migrants, particularly new comers and women, in your area/city? 

While London is on average 20% more productive than the rest of the UK, 30% of working age adult residents are unemployed, making London’s employment rate 5 percentage points less than the UK average and the lowest employment rate of any region.  Furthermore, this figure disguises the stark inequalities in the labour market where only 58% of Londoners of Black, Asian or Ethnic Minority origin, 62% of women and 45% of disabled people are in employment.  

In total, 1.5 million out of a total 5.1 million working age adults in London are without work.  They comprise 313,000 people who are unemployed (i.e. actively seeking employment and available to begin work within two weeks) and 1,233,000 economically inactive (i.e. without work, not seeking it or not available to start in the next few weeks).  The latter include students, people who are sick or disabled and people looking after family/home.  Although the economically inactive are by definition not seeking work, some 370,000 state that they would like to work.

International migrants are employed in both high and low skill sectors.  Many take positions in financial and business services (245,000 individuals employed in London in 2003), wholesale, retail and motor trade (143,000) and health and social work (114,000).  There are also a large number of international migrants employed in the hotels and restaurants sector (96,000), with 60% of the total employment in this sector made up by individuals born outside the UK.

The majority of new international migrants have qualifications that are not officially recognised in the UK.  Some of these qualifications will be high level.  Indeed, research from LSE suggests that, when looking at the years of schooling, the average international migrant in London appears to have qualifications above the average Londoner.  According the LSE report, this is particularly the case for migrants from richer countries that tend to work in financial and business services.  Those coming from less developed countries tend initially to take up lower skill jobs than their qualifications would warrant.  Evidence suggests that the mismatch in skills and employment resulting from the non-recognition of foreign qualifications is relatively short-lived.  The macroeconomic consequence has been downward pressure on wages at the bottom end of the market and a subsequent increase in employment in low skill service occupations.  Overall international migrants have allowed the UK economy to group without running into constraints and so helped raise the supply potential of the economy and reduced inflationary pressure.

Although Lambeth has achieved continuing growth in jobs in recent years, it suffers from a relatively high rate of economic inactivity.  Lambeth’s economically active population in 2005 – 2006 was only 67.7%.  Lambeth has a growing but highly mobile populaton which includes higher than average proportions of lone parents and lower-skill adults.  
3. What are the migrants groups and the main migrants languages present in your area?

Based on reports from schools, approximately 132 different languages are spoken by families in the borough, with the most common languages, after English being Yoruba and Portuguese.  Ethnic group projections from GLA suggest that the Black Caribbean group in Lambeth is likely to decrease by 2% of the total population in the next 25 years, compared to an increase in the Black African population by 15% and in Asian ethnic groups by 26% respectively.  These projections are based on the Census ethnic group categories, which give a broad guide but may miss significant details.  Overall, the cultural and ethnic complexity of Lambeth’s communities is not expected to decrease in the period.

The main migrants languages in Lambeth are:

Portuguese

Yoruba

Spanish

French

Somali

However, there is also a clear need for language support in Tigrinya, Amharic, Arabic and Lingala and a growing need for Bengali in the north and Polish, particularly in the south.

B. Employment and Labour market integration

For migrants:

1. Training opportunities

1.a. What kinds of training services exist for migrants and in particular newcomers?

Research commissioned by LORECA and the Employability Forum found that, historically, the borough has focused on health related projects for refugees as opposed to employment. However, there is evidence of cross-sector working. Lambeth, Southwark and Lewisham Primary Care Trust (PCT) services host a Refugee Health and Clinical Team, and in 2003, Lambeth PCT carried out research to map refugees’ skills levels and employment, with a particular interest in finding out whether refugees considered the NHS as an employer.  The study covered several refugee communities in the three boroughs, namely Latin American groups and Somali groups, as these were identified by the Refugee Health Team staff as the largest refugee communities. The report includes both a skills audit and needs analysis, and it includes examples of good practice and recommendations for promoting refugee employment within the NHS.

Maximising the employment prospects of Lambeth residents is a key priority for the council. To achieve this, the council is a member of the Local Strategic Partnership (Lambeth First)’s Employment and Skills Board and works with a number of organisations in Lambeth who aim to:
· give Lambeth residents the opportunity to realise their talents, skills and ambitions 

· ensure Lambeth residents have the education, skills and vocational preparation to meet employer needs  

· reduce social exclusion by reducing the barriers to employment and enterprise for our communities and local neighbourhoods.

The Lambeth Employment and Skills Plan aims to reach the goal of 70% employment rate by 2012 by improving outcomes for people who experience difficulty in accessing and staying in work.  As part of the effort to achieve this goal, The Lambeth Employment and Skills Board has established a Lambeth Employment Training Providers’ Network which was launched in September 2007. 

There is a wide range of training services either offered specifically to migrants, refugees, or to a wide range of people, including migrants.  Some of these services only work within Lambeth, others service a wider area, but includes Lambeth.  

Jobcentre Plus

Jobcentre Plus is a national government agency (part of the Department for Work and Pensions) which supports people of working age from welfare into work and helps employers fill vacancies.  Its key roles are to administer the benefit system and help people get into paid work.  Individuals are given a personal advisor who they are required to meet on a regular basis.  The advisor is there to both assist individuals in looking for employment and to ensure that they are still entitled to the benefits they are receiving.  Jobcentre Plus sub-contracts the delivery of training and specialised employment support.  
Target Group: all unemployed residents

Area served: national

In Lambeth, the following are just some of the services provided to all residents of the borough:

The Gain project 

The Gain project supports jobless Lambeth residents back into work. Gain has a particular focus on disabled people, lone parents, black and minority ethnic residents and residents over 50.   Lambeth residents seeking work are provided with vocational advice and guidance, offered either work experience or placement, and then supported into employment or work.  Some of these clients have been placed with Lambeth Council to gain work experience.   The project is funded by Lambeth First, the borough’s local strategic partnership and the London Development Agency (LDA).
Target Group: unemployed residents of London Borough of Lambeth

Area served: London Borough of Lambeth

TBG Learning

TBG Learning offers IT courses for the complete beginner to more advanced levels, Literacy and Numeracy courses and a wide range of ESOL courses available. 

Target Group: Unemployed residents of South London

Area served: South London

South Bank Employers Group 
South Bank Employers’ Group is an association of the major organisations in South Bank, Waterloo and Blackfriars dedicated to achieving the best possible experience for employees, residents and visitors to its area.  The Group is a non-profit company limited by guarantee, governed by a Board appointed by its members.  Its principal areas of activity focus on improving the public realm, marketing the area as a visitor destination, developing local skills and access to jobs, as well as projects which support the community. 

Target Group: Residents of London Boroughs of Lambeth and Southwark

Area served: London Boroughs of Lambeth and Southwark

Waterloo Job Shop 

The Waterloo Job Shop is a partnership between South Bank Employers' Group, Jobcentre Plus and the London Borough of Lambeth.  The Waterloo Job Shop is a local job brokerage facility that has successfully placed over 200 local people into employment in 2007. It also offers pre-employment training courses to help people improve their skills, including CV writing and interview techniques.

The Employer-led Recruitment Programme

The Employer-led Recruitment Programme is aimed at assisting unemployed people in the area to access local job opportunities. Working with approximately 40 local employers, the programme identifies new vacancies, and with customised training and work placements, helps people gain the appropriate skills and experience to apply.  Key elements of the programme include: employer engagement, outreach activies, learning plans, tailored training, job brokerage and pre/post interview support for employers and candidates.   In April 2007 the programme filled 26 Patient Transport Porter positions at Guy's & St Thomas' Hospital Trust. 
PALESTRA Regeneration Benefits

The London Development Agency's (LDA) relocation to Blackfriars Road is the catalyst for an exciting employment and training project. The LDA and South Bank Employer's Group are now working more closely on an initiative to train and place more residents into local jobs.  Opportunities include customised training that both meets the needs of the employers and candiate, work placements and mentoring schemes, intensive employers engagement and in house training. Funded by: London Development Agency.  Partners: Coin Street Community Builders, Red Kite Learning.
Employer- Led Work Experience Programme 

The Employer-Led Work Experience programme aims to provide young people with a positive experience of work, so they are able to develop skills, experience and their CVs, in preparation for future permanent employment.  Programmes of activity are tailored to the employer, and interested candidates matched to placements. The aim is to ensure both client and candidate expectations are met, and both parties are supported throughout to ensure maximum benefit.  Current projects include developing a structured work placement programme with Guy's and St Thomas' Hospital Trust.

Lambeth Adult Learning

Lambeth Adult Learning is part of the Local Authority. It delivers all of the Local Authority’s adult courses in English for Speakers of Other Lanaguages (ESOL), numeracy, literacy, ICT, arts, media, performing arts, health and fitness, personal and leisure interests, and careers advice and guidance.  All courses and programmes are delivered through 11 community and voluntary providers, including two colleges: Morley College and Lambeth College. Lambeth Adult Guidance Service offers impartial and accurate advice and information on careers and educational matters.
It is the aim of Lambeth Adult Learning to widen participation in learning by bringing courses near to where residents live, and to provide high quality experiences which encourage adults to continue with, or return to learning.   Migrants who have no recourse to public funding, e.g. asylum seekers, can access adult and community learning funded programmes.  11 providers:

1. Adult Learning Online Centre

2. Community Zone 

3. Education Business Partnership 

4. High Trees Community Development Trust
5. Independance NDLC
Lambeth College

6. Morley College

7. Spires 

8. Streets Alive Theatre Company
9. TBG Learning South London  

10. Stockwell Community Resource Centre 

11. Waaberi Community Development Association (WACODA) 

Olmec

Olmec is a dynamic community investment foundation which works alongside disadvantaged communities to deliver programmes that lead to positive impact.  Solid Foundations is Olmec’s employment and training programme which aims to break down the barriers to employment faced by vulnerable people and channel their talents into sustainable careers. The programme offers structured work placements, an online database for refugee engineers, a job brokerage service for refugee teachers, helping with writing CVs, cover letters and job application forms, advice on interview techniques, employability workshops, careers fairs, meet the employer days and access to accredited training. 

Target Group: refugees, asylum seekers with permission to work, unemployed for six months or longer, carers, the disabled, lone parents, homeless/living in temporary accommodation.

Languages : Danish, French, Portuguese, Spanish, Urdu and access to interpreters.

Area served: London

There are also a number of organisations/projects providing offering training and/or support specifically to migrants and/or refugees.  Some of these projects operate solely in Lambeth, others provide for a wider area.  Training offered includes English, ICT, employability skills, rather than specific work related training.  Below are just some of the organistions providing specialist services for migrants/refugees:
Migrants Resouce Centre (MRC)
The Cetra project provides up-to-date information, advice and guidance to migrants, asylum seekers and refugees on learning and employment opportunities.  MRC aims to guide and inform clients about the UK education and labour market systems, enabling them to improve their chances of finding sustainable employment in the UK, and of achieving their full potential.  Services include helping with writing CVs, cover letters and job application forms, advice on interview techniques, employability workshops, a job search support group, help with finding a voluntary placement and information on how to have your qualification recognised in the UK.

In addition, MRC runs ESOL classes, IT skills for beginners and more advanced users.  They also offer Open Access sessions where users can come and use the computing and internet facilities with or without support.   

Target Group: Refugees and Migrants

Languages: Italian, Spanish, French, Amharic, Tigrinya, Swahili, Arabic and Lingala. 

Area served: London

Migrant and Refugee Communities Forum (MRCF)

Provides a support service for migrants and refugee health professionals.  Services include: journal clubs, lectures, advice and guidance, some clinical training, library.

Target Group: Refugees and Migrants

Languages: Arabic, French

Area served: National

Refugee Assessment and Guidance Unit

Provides a training programme for refugee teachers and those who want to work in schools.  Those completely the course scuccesfully will be awarded the Graduate Certificate in Educational Support, an honours level certificate accreditated by London Metropolitan University.  This training is funded by the Department for Children, Schools and Families through the London Hub partnership managed by Employability Forum.

Target Group: Refugees 

Languages: Not known

Area served: London

The Refugee Council

The Refugee Council London One Stop Service provides a wide range of advice and information to refugees and asylum seekers, whatever their experience or refugee status. In 2005/6 it provided over 15,000 advice sessions covering issues such as:
· the welfare system - support and entitlement 

· training, education and employment 

· the asylum decision process and NASS support system

Target Group: Asylum seekers and refugees

Languages: Interpreters are available to assist people with little or no English. It provides interpreters for over 20 different languages each month and has sessional interpreters covering over 100 languages.
Area Served: London
Waaberi Community Development Association http://www.waaberi.org/
Service Offered: Advice for Somali refugees and asylum seekers on a range of issues, including immigration and welfare benefits. Help with CV preparation, job applications. Careers guidance. Classes in ESOL, IT, lifeskills, literacy and numeracy. 

Target Group Somali refugees and asylum seekers. 

Languages Arabic, Somali, Tamil and access to interpreters. 

Area Served London Boroughs of Lambeth, Croydon and Wandsworth. 

South London Somali Community Association 

Provides a range of services for the Somali community and other East African communities. Services include: Advice and information on benefits, education and training, homelessness and housing rights, money and debt. Drugs advice and support. Senior citizens coffee mornings. Activities for children and young people. Basic IT and ESOL classes, basic life skills courses. Discussion forums. Home visiting.  
Target Group: The Somali community and other East African Swahili speaking communities. 

Languages: Arabic, Somali and Swahili. 

Area Served: London Boroughs of Merton, Croydon, Sutton, Wandsworth and Lambeth. 

Multi-Lingual Community Rights Shop 

Service Offered:  Advice and information for black and ethnic minority communities, including refugees and asylum seekers, on welfare rights, housing and homelessness, immigration and asylum, community care, health, disability rights, education, consumer, money/debt and employment rights. 

Target Group: People from black and minority ethnic groups, including refugees and asylum seekers. 

Languages: Arabic, Farsi, French, Kurdish, Somali, Spanish, Turkish and access to interpreters. 

Area Served: London Boroughs of Southwark, Lewisham and Lambeth. 

Lambeth Young Refugee Development Project/Youth Service 

Service Offered : Support for young refugees in Lambeth. Information on education, education and study skills support, supplementary education including basic skills, literacy, numeracy. Connexions service. Health promotion. Counselling. Youth and community work training. Art group, youth activities and sports. Outreach services. 

Target Group: Young refugees and asylum seekers in Lambeth. 

Languages: Amharic, Arabic, Serbian, Somali, Tigrigna and access to interpreters. 

Area Served: London Borough of Lambeth. 

Lambeth Community of Refugees from Vietnam

Provides employment, training and projects for the elderly.

Target Group: Refugees

Languages: Vietnamese

Area Served: London Borough of Lambeth

Ethiopian Community in Lambeth

Provides advice and information on welfare benefits, training, housing and immigration. Also provides interpreting and translation services and Amharic classes to Ethiopian refugees and asylum seekers.

Target Group: Ethiopian Refugees and Asylum Seekers

Languages: Amharic

Area Served: London Borough of Lambeth

King’s College London

In 2007, with funding from Jobcentre Plus, King’s College London produced a DVD and booklet called ‘FAQs & QFAs: the Great British Job Inteview’.  This resource is for teachers working with students from diverse cultural and linguistic backgrounds who are seeking work in the UK.

1.b. Are there specific services/actions for women migrants?

There seem to be three main organisations provide training for women migrants.  

Stockwell Refugee Women's Centre

Stockwell Refugee Women’s Centre (SRWC), was established by Stockwell Partnership in September 2003 in partnership with Lambeth Somali Community Association. SRWC has flourished since then and has its own management committee and over 80 members. SRWC runs regular sewing and English classes and opened its own créche facility in 2004. It operates a popular weekly coffee morning sessions where local refugee and settler women socialise, access complimentary therapy and take part in workshops on topics such as female genital mutilation, health and nutrition. It also organises family trips out of London to places like Butlins and Legoland. SRWC is applying to become a charity and is currently running a training course in childcare for local women. 

Target Group: Women

Languages: Unknown

Area Served: Stockwell (a ward in the London Borough of Lambeth)

The Baytree Centre

The Baytree Centre is an Educational centre for women and girls.  It offers the following services: 
· A Jobskills course, after school study club, IT, ESOL, lifeskills, numeracy and literacy training.  
· Dance, drama, cookery and fashion classes. 
· Science, music and art clubs. 
· Volunteering opportunities and work placements.
Target Group: Women and girls

Languages: Unknown

Area Served: South London, although mainly the London Borough of Lambeth

Refugee Women’s Association (RWA)

RWA works to empower refugee women throughout the challenging process of integration.  It offers:

· Free training for refugee women in Accelerated English, Job Search Skills, Business Start UP and Childcare in various locations in London.

· Advice and guidance on education, training and employment.

· Capacity-Building for small refugee women’s groups.
Target Group: Refugee Women

Area Served: London

It is possible to state that the borough needs to do more work to find out the training needs for women migrants.  
1.c. How are these services disseminated for migrants in general, new comers and migrant women? What kinds of tools exist to disseminate these services for migrants, new comers and women migrants: websites, leaflets, posters…?

These services are disseminated using a range of tools, such as websites, email, leaflets, job fairs, community events, libraries, Connexions, and cross-referrals.

Key websites are:

· Lambeth Council: www.lambeth.gov.uk
· Multikulti which provides accessible, accurately translated advice and information in community languages: http://www.multikulti.org.uk
· Information Centre about Asylum and Refugees in the UK : www.icar.org.uk 

1.d. Do these dissemination mechanisms work? Are they reaching the target groups? Are the target groups using these services?

Unfortunately, it is not possible to conclude whether these dissemination mechanisms work.  Although individual organisations may be collecting monitoring data, this is not being shared at a borough level.  In terms of Lambeth Adult Learning provision, there are issues around data collection.  Although, individuals generally do have to complete forms to gather monitoring data, individuals do not always fully or correctly complete them.  

1.e. What are the real needs of migrants and particularly new comers and women in terms of training information that are not available?

Due to the above, it is difficult to conclude what the real needs of migrants are.  Each organisation will have a sense of what needs are not being provided for, but this has not been pulled together on a borough level.  The new Lambeth Employment Training Providers’ Network should assist in identifying gaps.  
LORECA’s Mapping Exercise of 2006 – ‘Examining the numbers, locations, and employment, training, and enterprise needs of London’s refugee and asylum seeker communities’, recommended that local authorities carry out targeted needs analyses to determine the employment, training, and enterprise needs of refugees. If the audit is aimed at a wider audience (e.g. BME communities), the specific needs of refugees and asylum seekers should be captured within the audit.  It also recommended that data gathered on refugee and asylum seeker populations should be gender differentiated. 

1.f. How to incorporate the services that respond to the real needs of migrants in the portal?

2. Recognition of new comers’ qualifications/ professional experience

2.a. What kinds of services exist?

UK NARIC is the national agency responsible for providing information and expert opinion on vocational, academic and professional skills and qualifications from over 180 countries worldwide.  It provides information about the equivalency of qualifications and skills from overseas to the UK's national qualifications frameworks. The comparability information supplied by UK NARIC is designed to assist individuals when applying for jobs or courses in the UK. The Letter of Comparability or Career Path Report can be presented to employers or institutions as supporting information, together with a CV or application form, as confirmation of the recognition of their overseas qualifications in the UK. This will enable potential employers or admitting institutions to make informed decisions about the suitability of their qualification(s) for the job or course for which they are applying. 

The costs of having your qualifications assessed depend of what service you want. The charge for a standard service letter of comparability is £40.00 plus VAT (£47.00), and £34.00 plus VAT (£39.95) if you apply on-line. This service normally takes between 10 and 15 working days. 

The UK NARIC Career Path Report not only provides an in-depth description of the person’s award and advice on the comparative UK level, but it also provides recommendations for future study and/or professional development in the UK.  A report include the following:
· comparability statement giving a description of the equivalent UK level 

· overview of the education system from which the award originates 

· the entrance level, content, examination methods, type of training, grading systems 

· recommendation for further study / employment in the UK 

· professional rights in country of origin 

The cost of this service is £88 (£103.40 including VAT).

The cost of UK NARIC services are undoubtedly a barrier for many migrants.  Some projects such as Refugees Into Teaching will cover the cost of the fees.  
2.b. Are there specific services for women migrants?

The services mentioned above are also available for women.

2.c. How are these services disseminated for migrants and for new comers and women in particular?

These services are disseminated for migrants through community organisations, colleges and universities.

2.d. Are they reaching the target groups? Are the target groups using these services?

As far as we are aware, the information does reach the target groups, but the cost prevents groups from using the services.

2.e. What are the priority needs of migrants and particularly new comers and women in terms of information on these services?

No fees charged for those on benefits.

2.f. How to incorporate the services that respond to the real needs of migrants in the portal?

3. Financial and non-Financial support for migrants entrepreneurship
3.a. What kinds of financial and non-financial support services exist?

There are a wide range organisations both within Lambeth, and across London, offering financial and non-financial support for businesses.   Within them, there are a number which cater specifically for migrants or those from deprived backgrounds.
The Lambeth Business Support Network (LBSN) 

LBSN is a forum of business support organisations (BSO's) in Lambeth which provide support and assistance to both existing businesses (including social enterprises) and people who wish to start a business. 

Chaired by Business Link London, the main purpose of the LBSN is to assist the BSO's to develop a joined-up, fit-for-purpose, high quality and targeted package of business support services for the business community. 

LBSN Directory

The LBSN Directory is an easy to use register of business support services available in the borough.  There are 21 organisations listed in this directory.

The Business Federation (Bemf)

Bemf is an independent body, which was set up to cater for the needs of Ethnic Minority Business Organisations and Employer Groups.  The areas of work undertaken include economic regeneration, partnership working, employment support and outreach to engage BAMEs and the Community in lifelong learning initiatives.

Business Extra

Business Extra is a Customer First accredited professional enterprise agency providing ‘one stop shop’ business support services for pre-start and existing private and social enterprises.  Business Extra targets disadvantaged areas and people from marginalised sections of the community.

Consulting4London Limited

Consulting4 Lonodn provides business development, raising finance, marketing strategies and quality and business performance.  There is a focus on ethnic minority businesses and young entrepreneurs.

GLE oneLondon

Delivers support to any pre-start and micro business within the boroughs with up to 9 employees.  Recognised speciality in programmes that relate to Hard to Reach communities through outreach and awareness raising.  They have a range of specialist advisors who are all SFEDI qualified and who speak many languages including Portuguese, Spanish, French and Creole.
Red Ochre

Red Ochre is a support, training and delivery consultancy that works with social, community, voluntary and faith organisations, and responsible commercial and public enteprises.  Red Ochre gives clear and practical guidance to organisations and enterprises to optimize their strategy, operations and financial sustainability.  It also guides individual development and growth, and fosters the evolution of new enterprises often through mentoring and coaching.

London Re-Building Society

London Re-Building Society specializes in creating innovative products which bridge the gap between sources of finance and the people who really need it.  It lends to enterprises that have social as well as financial objectives, but which find it hard to raise funds from conventional sources.

Olmec

Olmec has delivered business support to minority social enterprises and continues to support organisations that require assistance.

Other organisations working with migrants in the borough which are not in the directory are as follows:
Adornment

Adornment is a non-profit, sector-led organisation which focusses on capacity building, showcasing and representing the UK’s largest network of African-influenced cultural and creative small and micro businesses.

African Carribbean Business Network

ACBN is a business development network whose membership comprises African and Caribbean owned businesses.

Black Cultural and Creative Network Brixton

In addition, the following organisations offer support to pre-start and existing business in London:

Zimbabwe Community Association 

Advice and support for people from African countries who are refugees, asylum seekers or migrants. 

Help with self employment, including business start-up, marketing and brand development.

Target group: People from African countries who are refugees, asylum seekers or migrants.

Area served: London

Some of the above organisations provide financial support, but in addition, the London Borough of Lambeth offers a business start up loan:

Lambeth Business Start Up Fund

Loans of up to £5,000 are available for people living in or based in Lambeth who wish to start their own business but who have been refused a loan from commercial sources. The Fund is delivered through a partnership of Lloyds TSB, OneLondon, HSBC Bank plc, Black Training and Enterprise Group, Peabody Trust and the London Borough of Lambeth.
.
3.b. Are there specific services for women migrants?

There are three million women aged 16 and over in London, making up over 52% of the adult population. According to the 2001 census, 29% of women are from black and minority groups.   The London Annual Business Survey (2005), commissioned by the LDA and Business Link for London, illustrates that 16% of businesses in London could be categorised as female-owned (where over 50% of owners or partners are female).  Women-owned businesses are more likely to be smaller and in specific sectors, particularly education, health, social work and other community, social and personal activities.As London's population is 52% female, with women representing 43% of the economically active workforce, this suggests that women remain substantially under-represented among business owners in London.
London Women’s Enterprise Action Plan 

On 18 June 2007, the London Development Agency's 'Women's Enterprise Action Plan was launched.  In order to advance the women's enterprise agenda, a Women's Enterprise Regional Advisory Group (RAG) has been established for London. This Group steers the implementation of the London Women's Enterprise Action Plan (WEAP), as well as ensuring that it works in tandem with the national Women's Enterprise Task Force.  The Government has established the Task Force to advise on steps to increase levels of women's business ownership in the UK.  The Task Force will tell Government and the main providers of business support, like the Regional Development Agencies and Business Links, how they can improve the service they give to businesswomen. One of its key objectives is to ensure that women have access to the high-quality support and advice they require to start and grow their businesses.
Refugee Women’s Association (RWA)

RWA works to empower refugee women throughout the challenging process of integration.  It offers:

· Free training for refugee women in Start UP and Capacity-Building for small refugee women’s groups.
Target Group: Refugee Women

Area Served: London

Women Like Us 

Supports women returning to work, primarily after time at home with children. Provides employability skills, training and career coaching, business start up training and access to part time flexible jobs through in-house recruitment service. Travel expenses paid.

Target group: Women returning to work, primarily after time at home with children.

Area served: London Boroughs of Barnet, Camden, Enfield, Hackney, Haringey, Islington, Lambeth, Southwark, Westminster.

European Federation of Black Women Business Owners

A motivational organisation created to increase the economic visibility of Black Women in Europe and their access to information and resources.

National Black Women’s Network

The NBWN is dedicated to raising the status and position of black women in all walks of life.  It provides dynamic initiatives, enabling women to develop strong professional and social contacts ; high quality training and education programmes ; leadership and national recognition.

3.c. How are these services disseminated for migrants in general, new comers and migrant women?

Not known

3.d. Are they reaching the target groups? Are the target groups using these services?

Not known

3.e. What are the priority needs of migrants and particularly new comers and women in terms of information on financial and non-financial support for enterprise creation and development?
Not known

3.f. How to incorporate the services needed by migrants in the portal?

For employers : 

4. economic incentives and other measures to encourage hiring migrants

4.a. What kinds of economic incentives and other measures exist?
Jobcentre Plus offers economic incentives to employers which play vacancies with them, however these are not specific to employing migrants.

New Deal

New Deal is a Jobcentre Plus programme that gives long term unemployed people on benefits the help and support they need to look for work, including training and preparing for work.

If an employer recruits people from either New Deal 25 plus or New Deal for Young People, it may be able to get extra financial help through an employment subsidy. The subsidy is paid for 26 weeks, under the hope that the job will last longer. The subsidy payments for New Deal 25 plus and New Deal for Young People (in brackets) are outlined below.
· £75(£60) a week for each person placed in a suitable vacancy of at least 30 hours a week. 

· £50(£40) a week for each person placed in a suitable vacancy of between 16 to 29 hours a week (24 to 29 hours for New Deal for Young People).

If an employer takes on anyone under New Deal for Young People, it can also get a grant of up to £750 towards the cost of an agreed qualification or training certificate. 

 Work Trial

Jobcentre Plus Work Trials allow an employer to take someone on for short periods of up to 15 working days. It provides the employer and the candidate with an opportunity to try each other out and gives you both time to make an informed decision. During a Work Trial the candidate will not be on the company’s payroll as they continue to receive their benefit.  
Work Placements

Solid Foundations, Olmec’s employment and training programme, offers voluntary, part-time structured work placements of between three to six months.  Although the placements are specially created trainee posts which sit outside of the organizational structure, for the employers thathost the placements, it is a good way of assessing someone’s capability.  Some of the Solid Foundations work placement providers have ended up employing work placement trainees in vacancies which become available either during or after the work placement experience.  
4.b. Are there specific incentives/actions to promote employing migrant women?

The above opportunities are open to women migrants.

4.c. How are these services disseminated for employers? 

The Jobcentre Plus incentives are obtainable on its website and are also disseminated through Vacancy Service Managers at Jobcentre Plus.

Information about Solid Foundations work placements is obtainable through a wide range of voluntary, public, private and community organisations, as well as on the Olmec website and through leaflet distribution.  

Other volunteering opportunities in Lambeth are often promoted through Lambeth Voluntary Action Council.  

4.d. Are they reaching employers? Are employers using them?

According to the House of Commons Public Accounts Committee Ninth Report of Session 2007–08

 ‘Helping people from workless households into work’, job entry rates for the New Deal for Lone Parents, New Deal 25 Plus and the New Deal for Young People had been "declining or stable for some years”. 
4.e. What are the real needs of employers in terms of information that are not being well disseminated?

Employers should be better informed about the advantages of employing migrants, not just in terms of financial incentives but the benefit that a diverse workforce brings.

4.f. How to incorporate the information needed by employers in the portal?

5. Training capacities of companies to manage a diverse workforce (diversity management)

5.a. What kinds of training services for companies to manage diversity are available?

Diversity Works for London (DWfL) 

DWfL is the Mayor’s flagship campaign whose vision is for a London where businesses harness the benefits of a diverse workforce and supplier base and provide excluded Londoners with a chance to share in the city’s opportunities and prosperity.

Its three objectives are to:

· Champion the business case for diversity by seeking out, promoting and sharing good practice 

· Engage and work in partnership with the private, public and voluntary sectors in promoting equality 

· Campaign for and enable London’s businesses to reflect diversity in capital's diversity in all levels of their workforce and supply chains

Diversity Works engages with the London business community and a number of initiatives are in place to foster relationships with large enterprises and within the small and medium enterprise sector.  These include:  

· Research programme designed to support business by adding to the evidence and knowledge base on the business case for diversity by providing practical information to our key audiences on supplier and workforce diversity.

· Through engagement programme, promote and highlight good practice and provide opportunities for business to network.

· Offering a range of website advice and guidance tools for large and small employers in London.
Diversity Works offers a free Diagnostic Tool specifically designed for London's smaller businesses and organisations with 100 employees or less.  It covers all the equality strands - age, disability, ethnicity, gender, sexual orientation and religion or belief.   It helps employers to assess where they are towards achieving workplace and supplier diversity, gaining a better understanding of what diversity practices are working well within the organisation, identifying areas where they may need to improve and accessing guidance to help them do this.

Business Link

Business Link provides the information, advice and support needed to start, maintain and grow a business. It provides information and advice to help customers make the most of their opportunities. Rather than providing all the advice and help itself, it fast-tracks customers to the expert help they need. The Business Link service is a crucial part of the government's campaign to promote enterprise and to make the UK the best place in the world to start and grow a business. Business Link is available locally and quality assured regionally to clear national standards. Local Business Link services are primarily funded by the Regional Development Agencies, supported by a number of other government departments, agencies and local authorities. The online service is managed and funded by HM Revenue & Customs on behalf of the cross-government Businesslink.Gov programme.  
On the website there is a guide to diversity.  Business Links offers a free online guide to diversity, as well a as a free training course on ‘Managing Culture & Diversity in the Workplace : an introduction to leading a diverse workforce’.   
King’s College London

In 2007, with funding from Jobcentre Plus and European Social Fund, King’s College London produced a training aid for employers called ‘Successful at Selection: Fair Interviewing in a Diverse Society’.  It takes the form of a DVD and guidance notes.  These resources are aimed at job interviewers who interview candidates from ethnically and linguistically diverse backgrounds, and HR policymakers working on diversity issues.

Acas

Acas aims to improve organisations and working life through better employment relations. It provides up-to-date information, independent advice, training and works with employers and employees to solve problems and improve performance.

As well as providing publications on the website, including information on bullying and harassment and guidance on the employment equality regulations, Acas Equality and Diversity Advice Services offer practical support and guidance on managing equality and diversity which include advising on:

· Equality and diversity policies 

· Fair and effective recruitment, selection and promotion procedures 

· Ethnic and other monitoring systems 

· Lawful positive action measures 

· Training programmes to support equality and diversity 

· Policies to combat all forms of harassment 

· The Race, Disability and Gender Duties – including advice on supply chains or practical help with impact assessing your policies and procedures.

Acas also offers training on Equality and Diversity, including ‘Employing migrant workers’ which covers the legal framework, document checks, equality and diversity issues and policies and procedures.  The training course ‘An introduction to equality and diversity’ includes the value of diversity, as well as policy development.  
5.b. How are these services disseminated for employers? 

Website advice and guidance tools, videos (in some cases) and training.
5.c. Are they reaching employers? Are employers using them?

In October 2007, ‘60/76’ was published by The Business Commission on Race Equality in the Workplace.  Two years ago, Gordon Brown, then Chancellor of the Exchequer, asked the National Employment Panel to set up a Business Commission on Race Equality in the Workplace, to recommend policies and practical measures to increase recruitment, retention and progression for ethnic minorities in the private sector.  It is entitled ‘60/76’ because 76 % of white people in the working age group have a job compared to only 60% of people from ethnic minorities.  

The report states the following: “Submissions to the Commission suggest that up to half of the ethnic minority employment gap may result from discrimination in employment of one sort or another.”  The Commission recommends that the Government needs to do the following in order to motivate and equip employers:

· Measuring and Reporting: set targets and monitor progress against them.  The Commission proposes a medium term gaol of reducing ethnic minority gap by a quarter in eight years.

· Incentives: motivate business to act by:

- using public procurement (without unduly burdening small companies) to ensure government suppliers promote race equality.

- motivate individual sectors through thematic reviews, and

- signal its resolution to legislate on workplace race equality in future if necessary

· Support at the City Level: promote local activity in cities with large or growing ethnic minority populations and provide technical support for businesses to make workplaces fairer.

· Leadership and Communication: the Chancellor of the Exchequer should have overall responsibility for leading this programme across Government.

5.d. What are the real needs of employers in terms of information concerning diversity management training that is not available currently?

‘60/76’ concluded that closing the employment gap called for a long term collaborative endeavour, in which Government, public sector employers and business all had a part to play.  The report’s recommendations make it clear that it is more than diversity management which is needed.
5.e. How to incorporate the information needed by employers in the portal?

C. Basic knowledge of the host society
1. Introduction programmes for newly arrived about language, history, institutions, socio-economic features, cultural life AND for family members, particularly children
__________________________________________________________________________________

1.a. What kinds of induction programmes exist for migrants and in particular new comers?
Individuals are required to have a knowledge of language and life in the United Kingdom before making an application for permanent residence (referred to as 'indefinite leave to remain').
You can demonstrate your knowledge of language and of life in the United Kingdom in two ways.  If you speak English to a reasonable standard, you need to pass the Life in the UK test. The test consists of 24 multiple-choice questions based on the information in the handbook Life in the UK: A Journey to Citizenship. If you are not an English speaker, you will need to take and pass a course in English and citizenship.  The course will allow you to gain sufficient knowledge of the United Kingdom at the same time as developing your knowledge of the English language. Before you apply for permanent residence, you will need to show that you have moved up from one ESOL level to the next. You will need to provide evidence of this as part of your application. 

Certain categories of people are exempt from the requirement to prove knowledge of language and life in the United Kingdom. These are listed below.
· qualify for permanent residence under the domestic violence rules (this will apply if you are applying using application form SET (DV); 

· are the citizen of another country on discharge from HM Forces (including Gurkhas where the qualifying period has been met); 

· are the husband, wife or civil partner of the citizen of another country on discharge from HM Forces (including Gurkhas); 

· are a bereaved husband, wife, civil partner or unmarried partner; 

· are applying for residence as a parent, grandparent or other dependant relative; 

· are applying as a retired person of independent means; 

· are the husband, wife, civil partner, or unmarried or same-sex partner of a British citizen or of a permanent resident of the United Kingdom who is a permanent member of HM Diplomatic Service, a staff member of the British Council on a tour of duty abroad, or staff member of the Department for International Development; 

· a citizen of the European Economic Area who is applying under the rules allowing free movement; or 

· a citizen of Turkey applying under the rules of the European Community Association Agreement (ECAA) with Turkey for establishing in business in the United Kingdom. 

TBG Learning

TBG Learning is the Life in the UK Test Centre in Lambeth.   

In 2008, High Trees Community Development Trust started delivering a Citizenship course and Stockwell Community Resource Centre will be commencing delivering one in the Summer 2008.

1.b. What kinds of induction programmes exist for family members of migrants and new comers?

Individuals who are applying for residence as a parent, grandparent or other dependant relative do not have to take the Life in the UK test.

1.c. What kind of programmes exist for young people with specific cultural and social problems?

ATTIC Theatre Company (London) 

Outreach work with young refugees and asylum seekers (13-18). Drama and music workshops give space for self-expression, reduce isolation, improve self confidence and give a sense of belonging; all helping with access to education and employment.

Target group: Young people who are refugees, asylum seekers or migrants (14-19).

Area served: London.

Zimbabwe Community Association 

Advice and support for people from African countries who are refugees, asylum seekers or migrants. Advice on a range of issues. Educational activities on African culture. Music and dance classes for children and young people. Community cultural events.

Target group: People from African countries who are refugees, asylum seekers or migrants.

Area served: London

1.d. Are there specific services for women migrants?

Not known

1.e. Are these programmes customised to the different backgrounds and experiences of migrants?

Not known

1.f. Are the courses offered within these induction programmes flexible: part-time, evening courses, distance and e-learning systems, so that migrants can work and study at the same time?

To check your language ability, you can work through the tutorial on the Life in the UK test website.  Most of the ESOL classes combined with citizenship are offered on a part-time basis, either in the day or the evening.  

1.g. What kinds of language courses (of the host country) are available?

ESOL (English for Speakers of Other Languages) is offered free of charge through colleges and community organisations.  ESOL is divided up into the following levels:

· Pre-entry

· Entry level 1

· Entry level 2

· Entry level 3

· Level 1

· Level 2

The Adult Learning Service offers ESOL up to and including Entry level 2. The courses are delivered on a part-time basis, either during the day or evening.  Colleges offer ESOL at Entry 3, level 1 and 2. Funding for ESOL was recently cut, however as a result of this a Rescue Package was introduced by the London Development Agency (LDA) and the Learning and Skills Council (LSC) for the year 2007/2008.  However, there is a concern about what the funding allocation will be next year.  It is particularly important that individuals have access to ESOL classes now that a ‘reasonable level of English’ is required in order to obtain Indefinite Leave to Remain.

The funding from the LDA and LSC only came on the condition that training providers would develop training courses with ESOL embedded in them, for example English for Speakers of other Languages ESOL for Childcare.  The following ESOL embedded courses are delivered at Lambeth College alone.
1. Introductory Diploma in English for Speakers of Other Languages and Business, Retail and Administration 

2. Introductory Diploma in English for Speakers of Other Languages and IT at Work

3. ESOL - English for Speakers of Other Languages and Electronics NVQ Level 1 (C&G) 
4. NVQ Level 1 in English for Speakers of Other Languages and Electronics, Full time, 1 year, 01-SEP-08,

5. ESOL - English for Speakers of Other Languages and Hairdressing NVQ Level 1 (C&G) 
6. NVQ Level 1 in English for Speakers of Other Languages and Hairdressing, Full time, 1 year, 01-SEP-08,

7. SOL - English for Speakers of Other Languages and Caring for Young Children Foundation Award (CACHE)

8. Foundation Award in English for Speakers of Other Languages and Caring for Young Children, Full

9. ESOL Leisure and Tourism Level 1 National Certificate (OCR) 
10. ESOL - English for Speakers of Other Languages and Applied Science Introductory Certificate (Edexcel) 
11. OL - English for Speakers of Other Languages and Building Crafts Foundation Construction Award (ABC)
Learning in libraries 

ESOL Classes are offered at two libraries in the borough: West Norwood and Streatham.

English Conversation Classes are offered in Streatham Library for people to practice their English in an informal setting.

Eritrean Saho Cultural Association

Holds supplementary classes in maths, English, and mother-tongue language.
1.h. How are these services disseminated for migrants in general, new comers and migrant women? What kinds of tools exist to disseminate these services for migrants, new comers and women migrants: NGOs offices, public offices, websites, leaflets, posters…?

Information about ESOL courses is disseminated via various websites, such as www.floodlight.co.uk which has a directory of all training courses offered across London;  www.loreca.org.uk which has a directory of organisations offering employment, training and enterprise support to refugees and asylum seekers; www.lambeth.gov.uk – the council website.   Providers often produce leaflets which they display in local points of contact, for example, doctor’s surgeries, faith institutions such as mosques etc.

1.i. Do these dissemination mechanisms work? Are they reaching the target groups? Are the target groups using these services?

LORECA’s Mapping Exercise of 2006 – ‘Examining the numbers, locations, and employment, training, and enterprise needs of London’s refugee and asylum seeker communities’, recommended that local authorities partner with agencies that have access to speakers of community languages, including RCOs, to develop enhanced translation, interpretation services, and to create induction materials for new arrivals, in community languages.

1.j. What are the real needs of migrants and particularly new comers and women in terms of information on induction programmes that are not met by the available services?

An induction programme should be freely available for all migrants, whatever their status in the country.  This should be delivered in the migrants’ native language, early in their settlement in the UK.  This would ensure that all individuals have access to the same information. 

1.k. How to incorporate the services that respond to the real needs of migrants in the portal?
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