“Integration Exchange: 

On line integration services for third country nationals” 
ANNEX 1- MAPPING TEMPLATE 

Theme 1:Employment and Induction programmes 
PLEASE FILL IN THE FOLLOWING FORM AND SEND IT BY THURSDAY 30 JANUARY 2008.

A. Integration situation and major migrants groups
1. Summarise the migration situation (supported by figures and breakdown by gender, age and ethnicity/nationality of the migrant population, particularly new comers)

The population of Amsterdam Southeast, as at 1st January 2007 stood at  77,917. Out of this figure,  (29%) or 22,484 people are indigenous Dutch. The remaining 71% (55,432 people) originally comes from other countries. From this last group, (8%) or 6,301 people are western migrants while (63%) or 49,131 people are non-western migrants. The population of Southeast is relatively young. 27% is younger than 20 years old (next to 21% in Amsterdam) and 49% is younger than 35 years old (next to 47% in Amsterdam).
In the following figures the population is split up into nationality, gender, origin, generation, age and origin (O & S, 1st of January 2007). 
	Population by nationality
	
	
	
	

	
	One nationality
	
	Dual nationality
	

	Nationality
	Men
	Women
	Total
	Men
	Women
	Total

	
	
	
	
	
	
	

	Afghanistan
	11
	21
	32
	99
	67
	166

	Germany
	120
	115
	235
	55
	57
	112

	Dominican Republic
	28
	35
	63
	94
	184
	278

	Egypt
	56
	22
	78
	139
	80
	219

	France
	158
	107
	265
	52
	53
	105

	Ghana
	727
	986
	1713
	906
	1.050
	1.956

	Great-Brittain
	221
	131
	352
	123
	142
	265

	India
	108
	88
	196
	53
	68
	121

	Indonesia
	92
	138
	230
	25
	31
	56

	Marocco
	174
	176
	350
	544
	467
	1.011

	Nigeria
	119
	90
	209
	147
	73
	220

	Pakistan
	185
	140
	325
	350
	245
	595

	Portugal
	81
	73
	154
	36
	27
	63

	Surinam
	415
	464
	879
	805
	860
	1.665

	Turkey
	91
	52
	143
	268
	251
	519

	United States
	46
	30
	76
	34
	42
	76

	Nationals
	29.628
	31.327
	60.955
	-
	-
	-

	Other nationalities
	1.090
	1.075
	2.165
	994
	1.076
	2.070

	Total
	33.350
	35.070
	68.420
	4.724
	4.773
	9.497


	Origin of population
	

	Surinam
	25.625

	Ghana
	7.106

	Antilles
	4.581

	Turkey
	767

	Marocco
	1.503

	Other non-western migrants
	9.549

	Total of non-western migrants
	49.131

	Western migrants
	6.302

	Nationals
	22.484

	Total
	77.917


	Population by generation
	

	First generation migrants
	34.870

	Second generation migrants
	20.563

	Nationals
	22.484

	Total
	77.917

	
	


	Population by age and origin
	
	
	
	
	
	
	
	

	Age
	Surinam
	Antilles
	Turkey
	Marocco
	Other non-western migrants
	Western migrants
	Nationals
	Total

	0- 4
	1595
	306
	52
	214
	1657
	291
	1057
	5172

	5- 9
	1864
	324
	62
	136
	1698
	286
	767
	5137

	10-14
	1996
	417
	65
	80
	1265
	247
	833
	4903

	15-19
	2285
	456
	67
	106
	1081
	370
	1264
	5629

	20-24
	2447
	405
	64
	170
	1166
	495
	1341
	6088

	25-29
	1997
	379
	77
	212
	1227
	517
	1147
	5556

	30-34
	1902
	332
	72
	155
	1311
	526
	1099
	5397

	35-39
	2098
	374
	81
	137
	1627
	481
	1298
	6096

	40-44
	2293
	405
	58
	102
	1781
	450
	1408
	6497

	45-49
	2261
	374
	59
	76
	1722
	453
	1873
	6818

	50-54
	1744
	292
	41
	50
	1156
	502
	2163
	5948

	55-59
	1176
	208
	24
	33
	514
	539
	2179
	4673

	60-64
	705
	147
	13
	12
	209
	390
	1734
	3210

	65-69
	467
	78
	9
	9
	113
	268
	1062
	2006

	70-74
	330
	47
	13
	7
	57
	191
	901
	1546

	75-79
	220
	23
	4
	2
	42
	123
	819
	1233

	80-84
	138
	8
	4
	1
	19
	101
	721
	992

	85 +
	107
	6
	2
	1
	10
	72
	818
	1016

	Totaal
	25625
	4581
	767
	1503
	16655
	6302
	22484
	77917


2. What is the situation on labour integration of migrants, particularly new comers and women, in your area/city? 

The situation on the labour market and labour participation in Amsterdam Southeast is not very positive at this moment. The unemployment rate is 10%. This has hardly changed since 2005. Mean while the unemployment rate in Amsterdam as a whole has decreased from 9.6% to 7.4%. Southeast suffers from a persistent and long-lasting unemployment, which is rooted from less educated groups of people  residing in Southeast. In spite of the high unemployment rate in Southeast, the employment rate in the area rose by 7% in 2006. This means that most of the jobs in Southeast are taken by (highly educated) people who reside outside Southeast. Inhabitants of Southeast ultimately, have to look elsewhere for  jobs. This means that there is a mismatch between the present unemployed people in Southeast and the demands of employers who offer the jobs. 
In the following figures the people in Southeast who are searching for jobs are split up into gender, origin and education level (O&S, 1st of January 2007). 

	Population and work
	

	Potential working population
	40.300

	Working population
	35.300

	Non-working population
	4.900

	Non-potential working population
	15.700

	Total population 15 – 65 years
	55.900


	Unemployment rates
	

	Unemployment rate Amsterdam
	7,4 %

	Unemployment rate Amsterdam Southeast
	10%

	Unemployment rate non-western migrants in Southeast
	12,1%


	People searching for work by gender
	

	Man 
	2.520

	Woman
	3.092

	Total
	5.612


	People searching for work by origin
	

	Surinam
	1.900

	Antilles
	484

	Turkey
	82

	Morocco
	127

	Other non-western migrants
	1.721

	Total non-western migrants
	4.314

	Western migrants
	287

	Nationals
	781

	Unknown
	230

	Total
	5.612


	People searching for a job by education level
	

	Primary school
	1.026

	VMBO Secundary school (low)
	2.446

	MBO/HAVO/VWO Secundary school (high)
	1.557

	HBO Bachelor
	394

	WO Master
	189

	Unknown
	-

	Total
	5.612


	People with social welfare (DWI)
	

	Till 65 year
	5.331

	65 year and older
	1.032


3. What are the migrants groups and the main migrants languages present in your area?

The largest migrant groups in Amsterdam Southeast originally come from Surinam, the Netherland Antilles and Ghana. There is also a growing number of migrants from Pakistan in Southeast. 

The main spoken languages are English, Spanish, Papiamento, Sranang Tongo (Surinames), Twi and Dutch.  

B. Employment and Labour market integration

For migrants:

1. Training opportunities

1.a. What kinds of training services exist for migrants and in particular new comers?

The Centre for Work and Income (CWI, public service) is the main centre where also migrants and new comers could register for jobs. Job seekers ones registered at CWI, would be assessed. They will also have a personal advisor who would assist and stimulate them to find  jobs at the earliest possible time. In their mediation efforts to help the migrant to find jobs, the advisor tries to look at the possibilities and  capabilities of every individual to enable him/her to find a suitable job. 
The CWI uses different methods such as jobs on a general websites and jobs available on job markets to enable migrants to find suitable ones. There are special workshops available for people who need extra support and motivation. There are also different tests to examine the intellectual abilities of migrants and to augment their orientation to find jobs. Should all these methods prove fruitless, the migrant will be send to DWI (Service Work and Income, public service).

DWI (Service for Work and Income) tries to offer migrants a future with a job through providing labour reintegration programmes. If regular work is not yet a possibility there are also other possibilities like voluntary work as well as learning and working programmes. For some migrants, finding jobs are difficult and pain staking. Such migrants can claim a social welfare benefits until they find jobs. The condition for a migrant to qualify for a social welfare benefit is the obligation to participate in appropriate and suitable programmes. The DWI also has projects for migrants who are unemployed and cannot claim social welfare benefits. This is the so called Nuggers project where migrants can follow induction courses and professional education. In total, DWI has about 300 different programmes for their clients.
1.b. Are there specific services/actions for women migrants?

Amsterdam Southeast has three projects specifically designed for woman. These are Women @ Work, the VEC (Woman Empowerment Centre) and PAVEM (Participation of Women from Ethnic Minorities). 

Women @ Work in Action is a project that helps migrant women who are excluded from the labour market. It is also meant for those who work below their educational levels. Another very important reason why this programme is a viable one is that women who want to start their own businesses could participate in these programmes. The project involves young mothers being engaged companies where they could learn and work to gain professional experiences in various sectors of the job market. Learning by doing is one of their procedures. They work through experiences that women already have acquired elsewhere. From there they build realistic goals for labour participation.
The VEC (Woman Empowerment Centre) provides support to other organisations that work in woman emancipation. In Amsterdam Southeast there are many different organisations, mostly from different cultures, that provide support for women. The VEC helps these organisations to find their ways in the Dutch society. VEC also facilitates activities that make women active and economically independent and again supports them with personal problems. 

PAVEM (Participation of Women from Ethnic Minorities) offers reintegration programmes for women migrants who are searching for jobs. This project is national one, and Southeast is actively involved.
1.c. How are  these services disseminated to migrants in general, new comers and migrant 
women? What kinds of tools exist to disseminate these services for migrants, new 
comers and women migrants: websites, leaflets, posters…?

The induction program is obligatory to all migrants. This means that every new comer will have to learn the Dutch language. They will as well have to  follow orientation courses to find access to the Dutch labour market, the organizations involved and their ramifications. 
The City Council Southeast has diverse campaigns to inform every migrant about the possibility of following an induction course. They reach them through flyers, posters, local television and radio programmes. There are also the possibilities of reaching them through local organisations and  churches.
CWI and DWI are generally known to the migrants. They get to know about these organisations during their induction courses. If migrants want to claim social welfare benefit or childcare benefit they are obliged to be registered at the CWI. If they are voluntarily searching  jobs they can could also get themselves registered at CWI. Although these organisations are generally known to migrants, mouth dissemination of information about the organization is  the most important and effective  ways to reach the target groups.   

VEC and Women @ Work have websites and effective networks. Every registered organisation in Southeast knows how to find them. 

1.d. Do these dissemination mechanisms work? Are they reaching the target groups? Are the 
target groups using these services?

The information dissemination mechanisms work effectively  to reach the target groups. Migrants make full use of the facilities simply  because they are well informed during the induction courses.
The VEC is located in the same building where most of the induction courses are offered. It gives the migrant women the opportunity to contact them, whenever possible. 

1.e. What are the real needs of migrants and  particularly new comers and women in terms of 
training information that are not available. 

In Southeast most of the services migrants need in terms of training opportunities are properly and  adequately provided. Language courses and educational possibilities are all available. What migrants also need are useful information and useful networks. Information is provided during the induction programme but migrants need to build a proper networks of their own.
A dreary  problem for some migrants is that there are not enough employers that readily want to employ them either because their fluency in the Dutch language is not optimal, or their diplomas are not recognised. There is also the problem of their professional skills which is different from what is required of the Dutch labour market. Discrimination on the labour market is another problem migrants sometimes may face.
The needs of women lie in the possibility to follow courses in which they can develop their qualities and skills. Small migrant organisations are willing to address these issues but quite often they do not have enough financial means to execute those tasks. Another problem for nursing mothers is lack of day care facilities for their children. In the district, efforts are being made to address this problem.  

1.f. How to incorporate the services that respond  to the  real needs of migrants in the portal?

2. Recognition of new comers’ qualifications/ professional experience

2.a. What kinds of services exist?

The registration procedures at the CWI includes questions about professional experiences and already acquired diplomas. If the original foreign diplomas are presented at CWI they will  be evaluated at the Nuffic or Colo. Despite the availabilities of these services, in practice it is often difficult to find the Dutch equivalent of foreign diplomas. Yet again, some diplomas may be evaluated, most of them might not be acceptable to employers.
The City Council Southeast is starting a pilot programme for highly educated migrants who are unemployed or working in areas below their educational levels. The goal of this pilot programme is to intercede on behalf of the migrants, to assist them in finding them suitable jobs based on their educational levels, skills and wishes. The opportunity to learn the language and develop extra skills are incorporated in the programme.

2.b. Are there specific services for women migrants?

The services mentioned above are also available for women. 
2.c. How are these services disseminated for migrants and for new comers and women in 
particular?

Information on these services are officially disseminated to the migrants during the induction courses. They are as well reiterated at the subsequent meetings with their advisors at the City Council offices.   During registration at CWI the migrants again are informed about the possibility to evaluate their foreign diplomas at without costs.

2.d. Are they reaching the target groups? Are the target groups using these services?

The scope of these services are unlimited, however, some drawbacks are that some migrants do not have their diplomas readily at hand. They are mostly left in their home countries. Others do possess photocopies of their diplomas, and these are not acceptable for evaluation.
2.e. What are the priority needs of migrants and particularly new comers and women in terms 
of information on these services?
The needs of migrants vary considerably, depending mostly on the cultural and ethnic background of such persons. Some of the needs of migrants include information on the possibilities of working and studying at the same time. Others turn to consider evaluating their diplomas to enable them to find  suitable jobs. But the real need of migrants is the recognition of their qualifications and professional experience by employers. 
Some professionals such as doctors, engineers and IT specialists turn to work in certain areas apart from those they are trained to do. Acquisition of the right information to this end, may facilitate the situation to support the orientation processes.
2.f. How to incorporate the services that respond to the real needs of migrants in the portal?

3. Financial and non-Financial support for migrants entrepreneurship
3.a. What kinds of financial and non-financial support services exist?

Non-financial services are provided by the Ondernemershuis (Office for Entrepreneurs) in Southeast. This organisation supports (Starters) entrepreneurs who want to start their own businesses as well as those who are already in business, but need help and support to survive. The entrepreneurs can get assistance through advise, courses and workshops. Each  one who registers with Ondernemershuis gets a personal advisor for personal and individual support. 

The City Council Southeast also provides small credits for entrepreneurs who could not secure loans from banks because of risks or lack of financial securities. The City Council provides them credits through the Startersfonds, an institution that support starters to start their own businesses.      

3.b. Are there specific services for women migrants?

Ondernemershuis gives priorities to people with lower educational background, women and people on the social welfare benefits.
3.c. How are these services disseminated for migrants in general, new comers and migrant 
women?

Information about Ondernemershuis could be obtained on brochures and flyers. They are also available at the Southeast the City Council office. Advertisement mouth is probably the most important one. Besides this there is a website and a brochure of the services of the Ondernemershuis and the Startersfonds.
The Ondernemershuis works together with representatives from different countries that represent the population in Southeast, to spread the information about the Startersfonds and their services.
3.d. Are they reaching the target groups? Are the target groups using these services?

Although the process of the dissemination of information on these services must improve, people who need the entrepreneurial assistance mostly know where to find the necessary  information.
3.e. What are the priority needs of migrants and particularly new comers and women in terms of information on financial and non-financial support for enterprise creation and development?

Some of the pressing entrepreneurial needs of migrants are development of business plans and  how to finance of their businesses.  In practice it turns out to be very difficult for migrants to obtain loans to start businesses. 

3.f. How to incorporate the services needed by migrants in the portal?

For employers : 

4. economic incentives and other measures to encourage hiring migrants

4.a. What kinds of economic incentives and other measures exist?

Employers can claim subsidies  when they offer jobs to unemployed on  social welfare benefit. Some of these people are ready to work but they need work experience, professional education and skills. The employers may to take advantage of  support and education programmes subsidies to support such employees. Such subsidies are provided by DWI to the tune of € 6.000,- a year per employee. The service is not specifically meant  for migrants or new comers but is the most useful for migrants since their unemployment rate is high. 
4.b. Are there specific incentives/actions to promote employing migrant women?

Above explanation is also applicable to women.

4.c. How are these services disseminated for employers? 

These information are obtainable at  the DWI website and at the website of the Centre for Job Vacancies Amsterdam. There are also brochures from DWI especially on these topics. 

4.d. Are they reaching employers? Are employers using them?

Employers do not make full use of these services after doing cost-benefit analyses. The long time unemployed may require more time to train/coach. Priority may then be given to an employee who may need less time and efforts to be trained. 
4.e. What are the real needs of employers in terms of information that are not being well 
disseminated?

Employers should be better informed about the advantages of employing migrants. These advantages are not only the financial advantages but also those ones described below considering the topic of diversity management. 

4.f. How to incorporate the information needed by employers in the portal?

5. Training capacities of companies to manage a diverse workforce (diversity management)

5.a. What kinds of training services for companies to manage diversity are available?

The companies in Southeast mostly have their own diversity policy and they are coached by the officers of staff management policy. On the internet there are  information about diversity management. Several national companies are facilitating trainings on this topic presently. In Southeast there are no special training services on the above subject.

5.b. How are these services disseminated for employers? 

There are lots of information about diversity management on the internet. The CWI has a special page on their website on diversity management and the advantages of diverse workforce. 

5.c. Are they reaching employers? Are employers using them?

The process of realization about the advantages of diversity management is increasing. More information and services for workshops and training could be useful.

5.d. What are the real needs of employers in terms of information concerning diversity 
management training that is not available currently?

5.e. How to incorporate the information needed by employers in the portal?

C. Basic knowledge of the host society

1. Introduction programmes for newly arrived about language, history, institutions, socio-
economic features, cultural life AND for family members, particularly children

__________________________________________________________________________________

1.a. 
What kinds of induction programmes exist for migrants and in particular new comers?

The induction programme  is obligatory for every non-western new comer. The Dutch language course and basic knowledge about the Dutch society are all incorporated in the programmes. The basic knowledge include the history and the cultural life of The Netherlands and knowledge about important and useful institutions. In addition, the induction programme includes information on orientation on the labour market.

1.b.
 What kinds of induction programmes exist for family members of migrants and new 
comers?

For every migrant there is  the possibility to follow the induction programme. Migrant children as well follow  special language programme at school. Their programmes are designed  to help them catch up faster with the Dutch language to enable them to be enrolled  in the regular  Dutch school systems.

1.c. 
What kind of programmes exist for young people with specific cultural and social 
problems?

Young people with specific cultural and social problems are  mostly at risk to dropout from schools. For such young people there are two special programmes. ONZ-MOET and Weekend College are designed to help them to overcome some of their problems. ONZ-MOET offers extra education and leisure activities to enable drop-out students to follow a course of his/her choice.
At the ROCvA (Regional Education Centre of Amsterdam) a pilot programme the Weekend College has just started. Students could attend weekend classes as supplement to their regular school classes. Again, all first year students get an individual coaches who support them in their school works.
RMC (Regional Report and Coordination Service) at the City Council is a unit that monitors Young people who drop-out of schools. They contact these young people when they receive a report/information about them from the school or  parents. They coach, motivate and give them the necessary support  to go back to school.  Students may also choose to combine work and study at the same time.
Youth Care and  Spirit  are among other organizations in Southeast also support students who dropout of schools.
1.d. 
Are there specific services for women migrants?

The induction programme mentioned above is meant  for all migrants.

1.e. 
Are these programmes customised to the different backgrounds and experiences of 
migrants?

Before migrants start their induction course they are assessed by a professional assessment agency, among other things, on their level of the Dutch language. With the results of the assessment they could be  placed in a suitable class to follow the appropriate language programme.   

1.f. 
Are the courses offered within these induction programmes flexible: part-time, evening 
courses, distance and e-learning systems, so that migrants can work and study at the 
same time?

The courses of the induction programmes are very flexible. Evenings and weekend courses are also available. Migrants have the possibility to work and study at the same time.

1.g. 
What kinds of language courses (of the host country) are available?

In the induction programme only the Dutch language is available. The language courses have  different levels and intensities  depending on the capabilities and knowledge of the migrant.  

1.h. 
How are these services disseminated for migrants in general, new comers and migrant 
women? What kinds of tools exist to disseminate these services for migrants, new 
comers and women migrants: NGOs offices, public offices, websites, leaflets, posters…?

All new comers are obliged to follow the induction course. They receive a personal invitation from the District Council Office for the Induction programmes. Other migrants are informed by websites, posters, local radio and television, through local organisations and churches and public offices.

1.i. 
Do these dissemination mechanisms work? Are they reaching the target groups? Are the 
target groups using these services?

These local information dissemination mechanisms work and they could reach the target groups quite effectively.

1.j. 
What are the real needs of migrants and particularly new comers and women in terms of 
information on induction programmes that are not met by the available services?

Migrants need information to be able to live  comfortably in Southeast. They do so   through their local organisations or churches. Most of them are aware that Information  is very important when properly  used. The  digital information systems in Southeast   should be  improved to reach the average migrant.

1.k. 
How to incorporate the services that respond to the real needs of migrants in the portal?
PAGE  
1

