“Integration Exchange: 

On line integration services for third country nationals” 
ANNEX 1- MAPPING TEMPLATE 

Theme 1:Employment and Induction programmes 
PLEASE FILL IN THE FOLLOWING FORM AND SEND IT BY THURSDAY 30 JANUARY 2008.

A. Integration situation and major migrants groups
1. Summarise the migration situation (supported by figures and breakdown by gender, age and ethnicity/nationality of the migrant population, particularly new comers)
A reception centre is located in the Municipality of Isola di Capo Rizzuto, in the province of Crotone. The centre deals with the provision of services of reception and assistance to illegal migrants identified in the Italian national territory. Permanence in the centre is temporary and limited only to the period necessary to assess whether immigrants are legitimated to stay in Italy or are to be expelled. Therefore, the centre is the most used channel to enter Italy and Europe by the several immigrants landing every year on the Calabrian and Sicilian coasts. However, while in the past the province of Crotone was mainly an area of temporary transit, at present there is a progressive increase in the number of immigrants dwelling in the area, above all foreigners from Eastern Europe.

The survey of migration flows carried out by the Centro di Prima Accoglienza (Centre of initial reception) is based on the data issued by the Ufficio Sanitario (Department of Health) of the Questura (Main Police Station) of Crotone.  The data reported in the Table below are referred to the period between 1 January 2001 and 31 December 2006 when 11,693 people passed through the centre.

Table  1  Number of refugees taken in  at the Centre of initial reception S. Anna  over the period  2001-2006

	 
	
	
	
	

	 
	2001
	
	2006
	 

	 
	No. of Refugees
	
	No. of Refugees 
	 

	January
	40
	
	660
	 

	February
	421
	
	704
	 

	March
	0
	
	258
	 

	April
	0
	
	670
	 

	May
	216
	
	1120
	 

	June
	686
	
	1021
	 

	July
	1321
	
	1180
	 

	August
	381
	
	987
	 

	September
	1664
	
	1403
	

	October
	915
	
	1300
	 

	November
	196
	
	1177
	 

	December
	130
	
	1213
	 

	 
	 
	
	 
	VARIATION     2001-2006

	Total
	5970
	
	11.963
	100%


               Source:  Centre of Initial Reception S.Anna (Kr)

For the purpose of facilitating the understanding of the data concerning the geographical origin of foreign immigrants, the Table  below indicates the countries of origin in descending order.

     Table  2  Nationality of the Refugees taken in at the Centre of Initial Reception  S. Anna -  2001-2006

	 Nationality of the Refugees (2001-2006)
	 
	 
	 

	 
	
	2001
	
	 
	
	2006

	Ethnic Groups or nationality
	
	 
	
	Ethnic Groups or nationality
	
	 

	Iraq (Kurds)
	
	2643
	
	Ethiopian
	
	1940

	Turkey (Kurds)
	
	1512
	
	Nigeria 
	
	1700

	Sri Lanka
	
	617
	
	Liberia
	
	1567

	Afghanistan
	
	387
	
	Pakistan
	
	1100

	Pakistan
	
	161
	
	Sudan
	
	1050

	Bangladesh
	
	97
	
	Eritrea
	
	950

	India
	
	87
	
	Somalia
	
	800

	Palestine
	
	65
	
	India-(Kashmir)
	
	599

	Iran
	
	63
	
	Sri lanka
	
	450

	Eritrea
	
	54
	
	Bangladesh
	
	400

	Ethiopia
	
	48
	
	Sierra Leone
	
	245

	Sierra Leone
	
	14
	
	Turkey (Kurds)
	
	180

	Algeria
	
	13
	
	Tunisian
	
	160

	Somalia
	
	9
	
	Côte d'Ivoire 
	
	120

	Egypt
	
	6
	
	Afghanistan
	
	110

	Syria
	
	6
	
	Pakistan 
	
	101

	Sudan
	
	4
	
	Congo
	
	  90

	Mauritania
	
	3
	
	Morocco
	
	  80

	China
	
	1
	
	Ciad
	
	  65

	Liberia
	
	1
	
	Algeria
	
	  62

	Nigeria
	
	1
	
	Iraq
	
	  35

	Israel
	
	1
	
	Ghana
	
	  35

	TUNISIAN
	
	1
	
	Egypt
	
	  25

	Moldova
	
	1
	
	Syria
	
	  18

	Maghreb
	
	9
	
	Senegal
	
	 15

	Unknown Nationality
	
	166
	
	Libya
	
	 10

	 
	
	 
	
	Iran
	
	  9

	Total
	
	5970
	
	Lebanon
	
	  8

	 
	
	 
	
	Mauritania
	
	 7

	
	
	
	
	Togo
	
	 6

	 
	 
	 
	
	Uganda
	
	 6

	 
	
	
	
	Rwanda
	
	 6

	 
	
	
	
	Burundi
	
	 6

	 
	
	
	
	Gambia
	
	 2

	 
	
	
	
	Cameroon
	
	 2

	 
	
	
	
	Mali
	
	 2

	 
	
	
	
	Unknown Nationality
	
	 2

	 
	
	
	
	
	
	 

	 
	
	
	
	Total
	
	11,963


             Source: Centre of Initial Reception S.Anna (Kr)

As it could be inferred from the Table above, the main countries of origin are: Ethiopia, Nigeria, Liberia, Pakistan, Sudan, Eritrea and Somalia.
On 31 December 2005 foreign residents in Crotone were 2,991, that is 1.7% over the total residing population and were heterogeneously distributed over the area of Crotone with a peak presence in the municipalities of Crotone (34.4%), Isola Capo Rizzuto (15.3%), Cirò Marina (13.7%), and Cutro (8.3%) followed by Cotronei, Melissa, Strongoli and Rocca di Neto, whereas other municipalities registered a percentage of foreign residents lower than 2% or almost no foreign residents (such as Pallagorio, San Nicola dell’Alto, Umbriatico). However, the municipality with the highest density of foreign residents was Isola Capo Rizzuto (3.92), followed by Cirò Marina and Melissa (2,44), Cutro (1.97), Cotronei (1.60) and Crotone (1.50). 
Table 3  Foreign population residing in the province of Crotone

	Municipality
	Male
	Female
	Total
	%

	Belvedere Spinello
	13
	19
	32
	1.1

	Caccuri
	15
	15
	30
	1.0

	Carfizzi
	1
	7
	8
	0.3

	Casabona
	13
	10
	23
	0.8

	Castelsilano
	8
	8
	16
	0.5

	Cerenzia
	4
	2
	6
	0.2

	Cirò
	2
	14
	16
	0.5

	Cirò Marina
	192
	217
	409
	13.7

	Cotronei
	48
	85
	133
	4.4

	Crotone
	448
	582
	1.030
	34.4

	Crucoli
	21
	46
	67
	2.2

	Cutro
	126
	123
	249
	8.3

	Isola Capo Rizzuto
	256
	201
	457
	15.3

	Melissa
	62
	55
	117
	3.9

	Mesoraca
	20
	32
	52
	1.7

	Pallagorio
	2
	5
	7
	0.2

	Petilia Policastro
	20
	27
	47
	1.6

	Rocca di Neto
	36
	40
	76
	2.5

	Roccabernarda
	14
	12
	26
	0.9

	San Mauro Marchesato
	8
	5
	13
	0.4

	San Nicola dell’Alto
	0
	2
	2
	0.1

	Santa Severina
	2
	9
	11
	0.4

	Savelli
	3
	12
	15
	0.5

	Scandale
	18
	18
	36
	1.2

	Strongoli
	49
	59
	108
	3.6

	Umbriatico
	0
	2
	2
	0.1

	Verzino
	0
	3
	3
	0.1

	TOTAL
	1,381
	1,610
	2,991
	100,0


Source: Observatory on Social Policies based on municipal data at the 31.12.2005 

The majority of foreign residents (63%) come form European countries, in particular from the central-eastern part of Europe. About 24% of them come from Africa and prevalently from north African countries. On average, 10% of foreign residents come from Asia – above all from the central, southern and eastern countries of the continent; finally, only 2% of foreigners come from America while no foreign residents coming from Oceania are registered in the area.

Table 4 Origin of foreign population per continent

	Europe
	Africa
	Asia
	America
	Oceania
	Total



	1894
	728
	287
	82
	0
	2991

	63%
	24%
	10%
	3%
	0%
	100%


Source: Observatory on Social Policies based on municipal data at 31.12.2005 
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Source: Observatory on Social Policies based on municipal data 

The largest number of foreigners residing in the area of Crotone comes from Morocco (583 units), followed by Ukraine (570 units), Albania (237 units), Poland (181 units,) Serbia (150 units), China (128 units) and Russia (128 units).
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Source: Observatory on Social Policies based on municipal data

The number of foreigners residing in the Municipality of Crotone is 1,131, i.e. 0.18%  of the whole municipal population; males are 479 units, females are 652 units respectively.

The average age is between 19 and 55 years.

Table 9 Foreign citizens in the local Register Office at the 31 .12.2006 by sex and citizenship

	 
	Males
	Females

	Total 
	479
	652

	Percentage as compared to the population of KR 
	0.16% 
	0.20% 

	Total 
	1,131

	Percentage as compared to the population of Crotone 
	0.18%


Table 10 Presence of foreigners by nationality and sex

	Nationality 
	Males
	
	Nationality 
	Females

	AFGHAN
	5
	
	ALBANIAN
	17

	ALBANIAN
	26
	
	ALGERIAN
	5

	ALGERIAN
	34
	
	ARGENTINIAN
	4

	ARGENTINIAN
	3
	
	ARMENIAN
	1

	AUSTRIAN
	1
	
	BANGLADESH
	9

	BANGLADESH
	32
	
	BELGIAN
	1

	BENIN
	1
	
	BENIN
	1

	BYELORUSSIAN
	1
	
	BYELORUSSIAN
	26

	BOSNIAN
	1
	
	BRAZILIAN
	2

	BRAZILIAN 
	2
	
	BRITISH
	6

	BRITISH
	2
	
	BULGARIAN
	8

	BULGARIAN 
	3
	
	CANADIAN
	1

	CAPE VERDIAN
	5
	
	CAPE VERDIAN
	8

	CZECH
	1
	
	CHINESE
	35

	CHINESE
	55
	
	COLOMBIAN
	1

	CONGOLESE
	1
	
	CONGOLESE
	1

	DOMINICAN 
	1
	
	CROATIAN
	5

	EGYPTIAN 
	1
	
	CUBAN
	3

	ERITREAN
	3
	
	DOMINICAN
	3

	ETHIOPIAN
	1
	
	PHILIPPINE
	19

	PHILIPPINE
	2
	
	FRENCH
	5

	FRENCH
	5
	
	GEORGIAN
	4

	GREEK
	1
	
	DJIBOUTIAN
	1

	GUINEAN
	1
	
	GREEK
	2

	INDIAN
	13
	
	INDIAN 
	11

	IRAQI
	1
	
	IRANIAN
	1

	IRANIAN
	4
	
	LITHUANIAN
	2

	IRISH
	1
	
	MOROCCAN
	24

	MOROCCAN
	38
	
	MAURITIAN
	1

	MOLDAVIAN
	4
	
	MEXICAN
	2

	PAKISTAN
	4
	
	MOLDAVIAN
	4

	PALESTINIAN
	1
	
	DUTCH
	1

	PERUVIAN
	16
	
	POLISH
	68

	POLISH
	22
	
	ROMANIAN
	49

	ROMANIAN
	7
	
	RUSSIAN
	50

	RUSSIAN
	7
	
	SEYCHELLES
	1

	MONTENEGRIN
	72
	
	SERBIAN MONTENEGRIN
	71

	SINGHALESE
	13
	
	SINGHALESE
	12

	SYRIAN
	3
	
	SLOVAK
	2

	SOMALI
	2
	
	SOMALI
	3

	SPANISH
	2
	
	SPANISH
	9

	SUDANESE 
	15
	
	U.S.
	2

	SWEDISH
	1
	
	SWEDISH
	1

	GERMAN
	2
	
	GERMAN
	11

	TUNISIAN
	3
	
	TUNISIAN
	1

	TURKISH
	7
	
	TURKISH
	12

	UKRAINIAN
	51
	
	UKRAINIAN
	142

	ZAIREAN
	2
	
	HUNGARIAN
	2

	TOTAL
	479
	
	TOTAL 
	652


Table 11 Foreign citizens in the local Register Office at the 31 .12.2006 by age

	Age 
	Males
	Females

	0-18
	121
	110

	19-36
	172
	258

	37-55
	162
	277

	56-80
	24
	7

	Total 
	479
	652

	
	1.131


Source: Register office of Crotone

2. What is the situation of labour integration of migrants, particularly new comers and women, in your area/city?
               Unemployed foreign residents in the province of Crotone. 

As far as employment is concerned, reference was made to the data provided by the Job Centres of Crotone and Cirò Marina. The total number of foreigners registered at the job centres is 702 units divided as follows: 594 are registered at the job centre of Crotone (342 male and 252 female), while 108 are registered at the job centre of Cirò Marina (38 male and 70 female).  3% of the residents are graduated, 0.8% has a qualification certificate, 4% has a secondary school diploma, and 29% has a primary or junior high school diploma, while 10% has no education at all. 

Table 5. Data relevant to EU and non-EU citizens and unemployment figures

	Job Centre 
	Males
	Females
	Total 

	Job Centre of CROTONE
	342
	252
	594

	Job Centre of CIRO’ MARINA 
	  38
	 70
	108

	Total 
	380
	322
	702


Source: Job Centre of the Province of  Crotone

Table 6:  Data relevant to EU and non-EU citizens and unemployment figures according to age 
	Job Centre
	18-29
	30-44
	45-65
	TOTAL

	
	M
	F
	M
	F
	M
	F
	M
	F

	Job Centre of CROTONE
	146
	      8      0
	170
	129
	26
	43
	342
	252

	Job Centre of CIRO’ MARINA
	  19
	27
	   2
	  30
	 7
	13
	  38
	  70

	Total
	165
	    107
	182
	159
	33
	56
	380
	322


Source: Job Centre of the Province of  Crotone

Table 7. Data relevant to EU and non-EU citizens and unemployment figures according to education levels registered at the Job Centre  of Crotone 

	Educational qualifications 
	Males
	Females
	Total 

	Qualification 
	3
	2
	5

	High School Diploma 
	12
	13
	25

	University Diploma (2-3 years)
	0
	6
	6

	University Degree
	1
	20
	21

	Primary or Junior High School Diploma
	101
	78
	179

	No qualification 
	40
	24
	64

	Undetected 
	185
	109
	294

	Total
	342
	252
	594


Source : Observatory on the data provided by Job Centres in  2006

Table 8. Data relevant to EU and non-EU citizens and unemployment figures according to education levels registered at the Job Centre of  CIRO’ MARINA  

	Educational qualifications 
	Males
	Females
	Total 

	Qualification 
	 
	1
	1

	High School Diploma 
	2
	5
	7

	University Diploma (2-3 years)
	 
	1
	1

	University Degree
	1
	 
	1

	Primary or Junior High School Diploma
	10
	14
	24

	No qualification 
	2
	7
	9

	Undetected 
	23
	42
	65

	Total
	38
	70
	108


Source : Observatory on the data provided by Job Centres in  2006

3. What are the migrants groups and the main migrants languages present in your area?

The largest number of foreigners residing in the area of Crotone comes from Morocco (583 units), followed by Ukraine (570 units), Albania (237 units), Poland (181 units,) Serbia (150 units), China (128 units) and Russia (128 units).
The main migrants languages are : Ukrainian, Serbian, Polish, Russian, Rumanian, Chinese, and Arabian.

B. Employment and Labour market integration

For migrants:

Non-EU workers, whose number has increased over the last few years, have contributed to the growth of the economic fabric of the province of Crotone. The number of business owned by non community citizens grew from the 368 registered companies at the end of  2004 to 415 companies registered by the end of 2005, with a development growth of 12.8%, which is well above the average rate registered in the whole Province (1.5%). 

Table 26 Number of non-EU businesses in the Province of KR

	Year
	2000
	2001
	2002
	2003
	2004
	2005

	No. of businesses per year 
	207
	242
	292
	347
	368
	415


Source: Unioncamere, 2005

The development rate (12.8%) is lower than the national average (15.4%), however it is higher than the regional average (10.2%); this means that the province of Crotone has become more attractive to new companies owned by immigrants, as compared to other Calabrian provinces. Over the last 5 years the number of individual non-EU entrepreneurs has almost doubled with a positive balance of 208 businesses and a development rate which reached its peak in 2002 with an average growth rate of 20.7% in twelve months. Although the increase in the number of non-EU entrepreneurs slightly slowed down over the period 2003- 2004, it suddenly rose again in 2005 and it is a real growth engine, above all as far as individual businesses are concerned. 

Table 27 Business development rate

	[image: image3.emf]


The incidence of non-EU companies on the total of registered companies is 2.4%. As in the past, the number of immigrants selecting commerce as their sector of activity is increasing. In fact, 62.2% of the businesses started by non-EU citizens fall within the category of retail trade, and 2% in wholesale trade. However, non-EU workers account for 5% of the subjects employed in agriculture, 4.3% of those working in the building industry and almost 1-2% of the subjects working in tourism, leisure activities and sports activities, as well as in health and social services. Significantly, also non classified businesses account for 8.2% of the total number of enterprises. 

Tab . 28  Distribution of companies by economic sector 

	CLASSIFICATION OF ECONOMIC ACTIVITIES 
	2000
	2001
	2002
	2003
	2004
	2005

	A 01 Agriculture, hunting and related service activities

	14
	18
	18
	21
	19
	19

	B 05 Fishing, fish farming and related service activities
	1
	1
	1
	1
	1
	1

	DA15 Manufacture of food products and beverages

	3
	3
	3
	4
	5
	5

	DB17 Manufacture of textiles

	1
	1
	1
	1
	1
	1

	DC19 Manufacture and tanning of leather and leather products 
	1
	1
	 
	 
	0
	1

	DD20 Wood and products of wood and cork (except furniture and articles of straw)
	3
	3
	4
	4
	4
	4

	DE22 Publishing, printing and reproduction of recorded media

	 
	 
	1
	1
	2
	2

	DI26 Manufacture of other non-metallic mineral products

	4
	5
	5
	5
	5
	1

	DJ28 Manufacture of fabricated metal products, except machinery and equipment
	1
	1
	1
	2
	2
	5

	DK29 Manufacture of machinery and equipment n.e.c. 
	 
	 
	 
	1
	1
	2

	DL33 Manufacture of medical, precision and optical instruments, watches and clocks

	3
	3
	3
	3
	2
	1

	DM34 Manufacture of motor vehicles, trailers and semi-trailers

	 
	 
	1
	 
	0
	2

	DN36 Manufacture of furniture; manufacturing n.e.c.
	2
	3
	3
	2
	2
	1

	E 40 Electricity, gas, steam and hot water supply

	1
	1
	 
	 
	0
	1

	F 45 Construction

	12
	10
	14
	15
	14
	18

	G 50 Sale, repair of motor vehicles; retail sale of automotive fuel

	3
	3
	4
	4
	5
	6

	G 51 Wholesale trade and commission trade
	8
	8
	8
	9
	7
	9

	G 52 Retail trade, excl motor vehicles; repair of household goods

	107
	126
	165
	198
	225
	258

	H 55 Hotels and restaurants

	7
	7
	8
	8
	9
	10

	I 60 Railway transport and other land transport
	 
	 
	 
	1
	1
	1

	I 63 Supporting transport activities; travel agencies

	1
	 
	 
	 
	0
	0

	I 64 Post and telecommunications

	 
	1
	2
	2
	2
	2

	J 67 Activities auxiliary to financial intermediation
	 
	 
	 
	1
	1
	1

	K 70 Real estate activities
	 
	1
	1
	1
	2
	2

	K 71 Renting
	 
	 
	1
	1
	0
	0

	K 72 Computer and related activities
	3
	3
	3
	3
	3
	3

	K 73 Research and development

	1
	1
	1
	1
	1
	1

	K 74 Other business activities

	1
	2
	2
	2
	2
	2

	M 80 Education

	 
	2
	2
	3
	4
	3

	N 85 Health and social work

	2
	2
	2
	3
	6
	6

	O 90 Sewage and refuse disposal, sanitation and similar activities
.
	1
	1
	1
	1
	1
	1

	O 92 Recreational, cultural and sporting activities

	5
	5
	6
	6
	7
	6

	O 93 Other service

	7
	8
	9
	9
	5
	6

	X    Non classified businesses
	15
	22
	22
	34
	29
	34

	TOTAL
	207
	242
	292
	347
	368
	415

	Source: Unioncamere. 2005
	
	
	
	
	
	


As far as the entrepreneurial profile is concerned, the percentage of businesses started by non-EU entrepreneurs under 30 years of age has increased as compared to the past (20% of the total), even if the majority of non-EU businesses (63.2%) is managed by adult subjects between 30 and 49 years. Only 15.1% of these businesses is managed by non-EU citizens of over 50 years of age. Moreover, 84% of the business are owned by non-EU citizens, while 13.3% of business are directly managed by non-EU citizens; in the remaining 2.7% of the cases, non-EU citizens fill other posts in these businesses. A few words should also be spent on the area of origin of non-EU entrepreneurs and on the selected activity sectors.

The origin of non-EU entrepreneurs is diverse ; north Africa is the area that most contributes to the entrepreneurial sector with 41.2%. About 20.5% of the entrepreneurs come from other European countries except for Albania,  Romania and Turkey which respectively account for 1.4%, 1.7% and 0.5% of foreign entrepreneurs. The percentages of entrepreneurs coming from north America and China are quite significant, being respectively 9.6% and 9.2%.

Table 29 Countries of origin of foreign entrepreneurs 

	 - Non-EU one-man businesses by nationality of the owner 

	Country of birth
	Numero 

	Albania 
	6

	Romania 
	7

	Turkey
	2

	Other EU countries 
	85

	Central, east and south Africa
	4

	West Africa 
	1

	North Africa 
	171

	Near East and Middle East
	6

	China
	38

	North America 
	40

	Australia and Oceania
	1

	Japan 
	0

	Canada
	13

	Non classified
	3

	Total 
	415


Source: Data processed by the Chamber of Commerce of  Crotone based on Movimprese data, 2005

Table 29 Origin of non-EU entrepreneurs by nationality, 2005
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1. Training opportunities

1.a. What kinds of training services exist for migrants and in particular new comers?

The services supplied to immigrants at provincial level are mainly fundamental services provided by bodies and entities such as Jobcentres, the Chamber of Commerce, INPS (the national security institute), Prefecture (Territorial Office of the Government), Police Offices, Local Health Authorities (ASL) and Municipalities; other social and reception services, as well as guidance services are provided by the CARITAS Diocesana which runs the Listening Centre, the non-profit institution Cooperativa Agorà Onlus which manages the Centro Sakan, the COPROSS, a consortium for social services and the various trade unions which are proactively involved in social integration and participation processes, as well as in the protection of the rights of the weakest social layers.

About 80% of the surveyed people answered they were aware of the existence of information centres for foreigners, only 20% had never heard about information services provided to immigrants.

Diagr. 6 Do you know about information centres for foreigners?
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Source: Territorial Laboratory of Crotone

In details, these info-centres mainly deal with guidance activities (50%), advice, processing of application and papers and reception services (10%) and training activities (5%).

Table  6 Supplied services

	ADVICE 
	GUIDANCE
	PAPER PROCESSING 
	RECEPTION 
	TRAINING 

	10%
	50%
	10%
	5%
	5%


All surveyed individuals have firmly affirmed that there are few Associations dealing with the problems of integration for foreigners. Only 5% answered they are aware of the presence of Associations for Foreigners in the area, 55% answered they are not and 45% of them answered they can’t say. 

Diagr. 7 Do you know any association for foreigners?
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Source: Territorial Laboratory of Crotone
Moreover, the same interviewees affirm that – although they actively take part in the development of policies for the area, by joining associations of immigrants – they are willing to defend their cultural identity (90%) and they are firmly convinced to contribute to the cultural enrichment of the area (100%).

Diagr.8  Are you willing to defend your cultural identity?
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Source: Territorial Laboratory of Crotone

Diagr. 9 Do you contribute to the cultural enrichment of the area?
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Source: Territorial Laboratory of Crotone

As far as the areas for formal meeting available for them are concerned, only 10% knows about these places, while 60%  does not know anything about aggregation places.

Table  7 Do you know about aggregation places? 

	YES
	NO
	CAN’T SAY 

	10%
	30%
	60%


Source: Territorial Laboratory of Crotone

About 50% of them replied they spend their free time at home, 30% in pubs and bars and 20% at internet points. 

Diagr .10 Where do you spend your free time?
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Source: Territorial Laboratory of Crotone

1.b. Are there specific services/actions for women migrants?

No, there are not. The services supplied are for both women and men.
1.c. How are these services disseminated for migrants in general, new comers and migrant women? What kinds of tools exist to disseminate these services for migrants, new comers and women migrants: websites, leaflets, posters…?

See above report.
1.d. Do these dissemination mechanisms work? Are they reaching the target groups? Are the target groups using these services?

Yes, as above reported.
1.e. What are the real needs of migrants and particularly new comers and women in terms of training information that are not available?

1. Accommodation
2. Work and Training/Education

3. Integration 
4. Hygienic and Safety conditions
1.f. How to incorporate the services that respond to the real needs of migrants in the portal?

The questions are very difficult about how to incorporate the real needs of migrants. We hope to exchange helpful ideas with olther LAG members.
2. Recognition of new comers’ qualifications/ professional experience

2.a. What kinds of services exist?

See what said at point 1.a.
2.b. Are there specific services for women migrants?

See what said at point 1.a.

2.c. How are these services disseminated for migrants and for new comers and women in particular?

See what said at point 1.a.

2.d. Are they reaching the target groups? Are the target groups using these services?

See what said at point 1.a.

2.e. What are the priority needs of migrants and particularly new comers and women in terms of information on these services?

See what said at point 1.a.

2.f. How to incorporate the services that respond to the real needs of migrants in the portal?

The questions are very difficult about how to incorporate the real needs of migrants. We hope to exchange helpful ideas with olther LAG members.
3. Financial and non-Financial support for migrants entrepreneurship
3.a. What kinds of financial and non-financial support services exist?

These hinds of services substantially don’t exist. 
3.b. Are there specific services for women migrants?

No, there aren’t. 
3.c. How are these services disseminated for migrants in general, new comers and migrant women?

See above point.
3.d. Are they reaching the target groups? Are the target groups using these services?

See above point.
3.e. What are the priority needs of migrants and particularly new comers and women in terms of information on financial and non-financial support for enterprise creation and development?

See above point.
3.f. How to incorporate the services needed by migrants in the portal?

We really don’t know. We hope to exchange helpful ideas with olther LAG members.

For employers : 

4. economic incentives and other measures to encourage hiring migrants

4.a. What kinds of economic incentives and other measures exist?

These hinds of incentives substantially don’t exist. 
We suggest the following actions to promote employment increase for immigrants and to guarantee the respect for workers’ rights and the compliance with contracts’ standards.

Actions

1. Setting up a working group with skilled foreigners living in the area with the aim to involve local institutions (Jobcentres, companies and entrepreneurs organisations, Trade Unions, the Central Police Office, the Prefecture and Vocational Training Centres). The group should deal with the creation of strategies taking into account the following aspects:

· Trends and needs of the local employment market;

· Required skills; 

· Suitable training to fulfil the needs of the local employment market;

· Qualification of the job offer;

· Protection of the rights of immigrant workers;

· Easy recognition between diplomas of different countries; 

· Constant collaboration between the Administrative Service Centre and the Regional Office of Education to provide information on the procedures necessary to recognise foreign diplomas.

2.  Creation of a Service Centre with the aim to provide support to foreigners looking for a job and advice and guidance for immigrants willing to start up a business.

4.b. Are there specific incentives/actions to promote employing migrant women?

No.
4.c. How are these services disseminated for employers? 

4.d. Are they reaching employers? Are employers using them?

4.e. What are the real needs of employers in terms of information that are not being well disseminated?

See what said at point 4.a.
4.f. How to incorporate the information needed by employers in the portal?

For this topic we need to exchange helpful ideas with olther LAG members.

5. Training capacities of companies to manage a diverse workforce (diversity management)

5.a. What kinds of training services for companies to manage diversity are available?

For this topic we suggest to see the enclosed Report.
5.b. How are these services disseminated for employers? 

5.c. Are they reaching employers? Are employers using them?

5.d. What are the real needs of employers in terms of information concerning diversity management training that is not available currently?
5.e. How to incorporate the information needed by employers in the portal?

C. Basic knowledge of the host society
1. Introduction programmes for newly arrived about language, history, institutions, socio-economic features, cultural life AND for family members, particularly children
__________________________________________________________________________________

1.a. What kinds of induction programmes exist for migrants and in particular new comers?

To develop efficient integration processes for immigrants, respecting their cultural and religious identity at the same time; the aim is to reach suitable conditions of  life in common among different ethic groups and the local community.

Actions

1. One Stop Shop for foreigners (at the Public Relations Office in any Municipality);

2. Itinerant advice centre for foreigners;

3. Courses of Italian language and culture;

4. Social, health, education and training services, support in the relationships at school and advice on local habits and lifestyles;

5. Courses for the integration of immigrant children in local schools so as to speed up and facilitate their integration in the classroom;

6. Courses of Arabic language;

7. Organisation of cultural events seeing the participations of different ethnic groups;

8. Courses of Italian of Arab children;  

9. Health mediation;

10. Health services provided to immigrants at provincial level. 

1.b. What kinds of induction programmes exist for family members of migrants and new comers?

Substantially as said at point 1.a.
1.c. What kind of programmes exist for young people with specific cultural and social problems?

Substantially as said at point 1.a.
1.d. Are there specific services for women migrants?

Substantially as said at point 1.a.
1.e. Are these programmes customised to the different backgrounds and experiences of migrants?

Substantially as said at point 1.a.
1.f. Are the courses offered within these induction programmes flexible: part-time, evening courses, distance and e-learning systems, so that migrants can work and study at the same time?

Substantially as said at point 1.a.
1.g. What kinds of language courses (of the host country) are available?

Those indicated at point 1.a.
1.h. How are these services disseminated for migrants in general, new comers and migrant women? What kinds of tools exist to disseminate these services for migrants, new comers and women migrants: NGOs offices, public offices, websites, leaflets, posters…?

Public offices, leaflets, posters.
1.i. Do these dissemination mechanisms work? Are they reaching the target groups? Are the target groups using these services?

Yes.
1.j. What are the real needs of migrants and particularly new comers and women in terms of information on induction programmes that are not met by the available services?

Right now we really don’t know.
1.k. How to incorporate the services that respond to the real needs of migrants in the portal?

             For this topic we need to exchange helpful ideas with olther LAG members.
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